GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10907C

Date In: 22 JUL 25 Author: DLUCAS
Promised Date: 25 DEC 25 Stock No: 11203
: Year: 2023
Customer Name: 16526 - RUONAVAR, JOEL Manufacturer: CROSSROADS
Address: 807 20TH STREET Brand: HAMPTON
: MOSINEE, WI Model: 370FDL
Postal/Zip: 54455 Miles/Hrs: O
Phone# (res) : 715-348-2571 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: ruonavar joel@yahoo.co Tag#: WAITING FOR CMR TO TES
Purchased Date: 19 JUL 24 :
Delivery Date: 30 JUL 24
InService Date:
Serial#: 4YDTHPT29P9330153
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER STATES THE FURNACE TURNS ON BUT W 1047 CROSS
DOES NOT LIGHT WOULD LIKE DIAGNOSED
CAUSE: 13.25 voltage to furnace blower come on
gas valve open no spark at control
module pic taken of part used
CORRECTION: remove and install a new control module
on furnace and tested after repairs the
furnace is now working REQUEST 1 HOUR
OF LABOR WARRANTY AUTH: .50
SC CUSTOMER REQUESTS SERVICE CALL TO SPRING LAKE I SAP POLIC
CAMPGROUND SITE 58 UNITY
3 COMPLAINT: CUSTOMER REQUESTS LOOKING AT AC UNIT, I PCM POLIC
THINKING IT IS NOT BLOWING COLD AIR
CAUSE: Pic taken of model ac outside temp 60
air coming out of ac is 38 degrees amp
draw 8.6 amps
CORRECTION: ac is working
4 COMPLAINT: CUSTOMER REQUESTS LOOKING AT AC UNIT W 1047 CROSS
AGAIN, WILL NOT WORK CORRECTLY KEEPS
POPPING BREAKER HAD TO GO HOLIDAY
WEEKEND 1 AC AS FRONT WOULD NOT WORK
CAUSE: outside temp is 84 degrees air coming
out is 74 degrees delta temp of 10
degrees amp draw of 10 overtime when
it's working hard not cooling the
compressor gets hot and pops breaker
will need a new ac low coolant
CORRECTION: disconnected harness and freeze sense,
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Job # Description JOB INFORMATION Type Bill To
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removed unit and lowered, raised new
unit and installed, connected harness
and freeze sense, tightened bolts to
seal unit, ran unit for 15 minutes with
all testing good, was cold out and
couldnt get a perfect test due to temp
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Job # Part No Description PARTS Bill to oty Price Total
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1 755790716500 3G FAN CONTROL MODULE W-1047 1 88.09 88.09
4 82207174 COLEMAN MACH AC MACH 8 P W-1047 1 1,686.44 1,686.44
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS W-1047 0.65 140.00 91.00
3 WARR MANUFACTURER WARRANTY JS I-PCM 0.50 70.00 35.00
4 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00
4 WARR MANUFACTURER WARRANTY JS W-1047 1.00 140.00 140.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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SC sC SERVICE CALL I-SAP 54.00 3.75 202.50
SC sC SERVICE CALL I-SAP 54.00 3.75 202.50
SC sC SERVICE CALL I-SAP 0.00 3.75 0.00
4 FRT FREIGHT W-1047 1.00 9.95 9.95
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PCM 0.00 35.00 0.00 0.00 0.00 35.00

I SAP 0.00 0.00 0.00 405.00 0.00 405.00

W 1047 1774.53 301.00 0.00 9.95 0.00 2,085.48
Totals 1774.53 336.00 0.00 414.95 0.00 2,525.48
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