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WO #: 10842  

Customer Name: 1000 - GREENEWAY RV 

SALES & SERVICE

Address: 8220 STATE HWY 13 SOUTH

         WISCONSIN RAPIDS, WI

Postal/Zip: 54494

Phone#(res): 800-758-2272

Phone#(bus): 

Cell Phone: 

Email: NONE

Author: KOTT

Stock No: 11201

Year: 2025

Manufacturer: FOREST RIVER

Brand: PUMA DESTINATION

Model: 429LFT

Miles/Hrs: 0

Exterior Color: 

Unit Type: TT-TRAVEL TRAILER

License#: 

Tag#:

Date In: 19 JUL 24

Promised Date: 25 DEC 24

Purchased Date: 27 JUL 24

Delivery Date: 25 DEC 24

InService Date: 

Serial#: 4X4TPU820SP103171

Job #NTTS - Internal

NEW TRAVEL TRAILER STOCK /sold PREP

Labor
Job # Description Total
NTTS NEW STOCK PREP N/C

Subtotal for Job  #NTTS: 0.00

Job #CEN - Internal

CLEAN EXTERIOR- NEW

Labor
Job # Description Total
CEN CLEAN EXTERIOR N/C

Parts
Part # TotalPriceQtyDescription

014717396042 HTS STANDARD 10' SEWER HOSE 1.00 N/C N/C

019079236326 TOILET TISSUE, SGL. 2 PLY 1.00 N/C N/C

019079900142 PARK ADAPTER BULK 30-15 1.00 N/C N/C

093344312410 ADAPTER 30 AMP MALE TO 5O AMP 

FEMALE

1.00 N/C N/C

Subtotal for Job  #CEN: 0.00

Job #ISR01 - Warranty

COMPLAINT: INTERNAL STOCK REPAIR 01 - Dror damaged in Bedroom, slide crushed it.

 

CAUSE: Slide crushed droor, found when starting prep. At some point between delivery and today, 

someone closed the slide on the droor that is damaged in bedroom. The check in sheet states no obvious 

signs of damage were found. 

 

CORRECTION: Rebuilt dror, disassembled and cut new sides. Routered indents for base. Reassembled. 

Replaced slide hardware. Works ok.

Labor
Job # Description Total
ISR01 MISC LABOUR CODE (INTERNAL) 172.50
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Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES - EXTERNAL 1.00 0.00 0.00

M MISCELLANEOUS SET OF 

GLIDES

1.00 12.00 12.00

Subtotal for Job  #ISR01: 184.50

Job #WARR01 - Warranty

COMPLAINT: WARRANTY REPAIR 1 - Gas Leak, Manometer test failed twice

 

CAUSE: Manometer test dropped 1.5psi over 3 minutes and 2psi over 5 minutes. Very slow gas leak. 

Found very small bubbles with soap test at furnace fitting. 

 

CORRECTION: Tightened furnace fitting and retested gas leak with nanometer . Tested ok. No more 

leaking.

Labor
Job # Description Total
WARR01 MISC LABOUR CODE (WARRANTY) 115.00

Subtotal for Job  #WARR01: 115.00

Job #WARR02 - Warranty

COMPLAINT: WARRANTY REPAIR 2 - wall panel seam in bedroom coming apart

 

CAUSE: Defective construction 1.5h to repair. Order 1" seam tape. 

 

CORRECTION: Pull 4'length of seam tape off, clean residue from tape.

Reattach wall panels pulling off frame. Pound in staples, add a couple more. Reapply seam tape.

Labor
Job # Description Total
WARR02 MISC LABOUR CODE (WARRANTY) 57.50

Subtotal for Job  #WARR02: 57.50

Job #WARR03 - External

COMPLAINT: WARRANTY REPAIR 3 - Black markings all over kitchen floor area.

 

CORRECTION: WILL ADVISE AT A LATER DATE ONCE CLEANERS ARE ABLE TO ATTEMPT TO 

REMOVE MARKS

Labor
Job # Description Total
WARR03 MISC LABOUR CODE (WARRANTY) N/C

Subtotal for Job  #WARR03: 0.00

Job #WARR04 - Warranty

COMPLAINT: WARRANTY REPAIR 4 - Bunk wall bracket loose

 

CAUSE: Screws pulled loose for bunk bracket.  (10min fix)

 

CORRECTION: Used slightly longer screws to hold bracket in place. Screws were only 1" protrusion into 

the wall

Labor
Job # Description Total
WARR04 MISC LABOUR CODE (WARRANTY) 57.50
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Subtotal for Job  #WARR04: 57.50

Job #WARR05 - Warranty

COMPLAINT: WARRANTY REPAIR 5 - Trim in bunkhouse laying on floor

 

CAUSE: Nails were too far in, nothing to hold trim in place (15min fix)

 

CORRECTION: Pin nailed to secure

Labor
Job # Description Total
WARR05 MISC LABOUR CODE (WARRANTY) 46.00

Subtotal for Job  #WARR05: 46.00

Job #1 - Warranty

COMPLAINT: THE FURNACE IS NOT OPERATING CORRECTLY- 

 

CAUSE: Furnace not receiving full power from power source. Voltage meter showing 10.4v 

Furnace only working intermittently. 

Tested using a 12.7v battery, furnace working fine on dedicated power source. 

 

New power lead needs to be run from distributor box in rear bathroom, to front bedroom where furnace is 

located. Around 40'

 

A considerable undertaking involving dropping underbelly . 

(4 hours to fix) 

Drop underbelly, feed new power wire, test, rescue underbelly. 

 

CORRECTION: REQUEST 4 HOURS OF LABOR AND 40 FEET OF 8G WIRE.

Labor
Job # Description Total
1 MANUFACTURER WARRANTY REPAIR 504.85

Subtotal for Job  #1: 504.85

0.00 Parts Total:

953.35Labour Total:

0.00Sublet Total:

12.00Extras Total:

965.35WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 07 Aug 2024
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