
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10828
 
         Date In: 16 JUL 24                       Author: MGRAY                 
   Promised Date: 25 DEC 24                     Stock No: 10974                 
                :                                   Year: 2024                  
   Customer Name: 15412 - PHILLIPS, EVER    Manufacturer: GRAND DESIGN          
         Address: 868 SHEFFIELD COURT              Brand: IMAGINE XLS           
                : NEKOOSA, WI                      Model: 22MLE                 
      Postal/Zip: 54457                        Miles/Hrs:                       
     Phone#(res): 317-639-9845            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: EVERETT.C.PHILLIPS@GMA            Tag#:                       
  Purchased Date: 29 JUL 23                             :                       
   Delivery Date: 29 SEP 23                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2624R3436373                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
BBI     COMPLAINT:  BRAKE AND BEARING INSPECTION - unit has  E    15412  PHILL
                    been 5-6k miles. ***CUSTOMER APPROVES                     
                    REPACK IF NEEDED***                                       
        CAUSE:      Bearing inspection.                                       
        CORRECTION: Bearings and brakes look like new yet.                    
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    I    SEP    POLIC
                    REPAIR IS NEEDED. ***MAKE SURE VENT                       
                    COVERS ARE SECURE***                                      
        CAUSE:      Roof inspection.                                          
        CORRECTION: Perform roof inspection and checked to                    
                    make sure vent covers are secure  all                     
                    good.                                                     
3       COMPLAINT:  check all slide seals to verify they are E    15412  PHILL
                    in good shape.                                            
        CAUSE:      Check slide seals for condition.                          
        CORRECTION: All seals look good. Also resyncronize                    
                    slide motors. Tested good.                                
5       hard promise of 20th                                 E    15412  PHILL
6       COMPLAINT:  hitch issue that was discussed with      W    1020   GRAND
                    Randy and Matt. ONE OF THE SAFETY CHAINS                  
                    COMPLETELY SNAPPED-                                       
        CAUSE:      Safety chain repair. WILL NEED .50 TO                     
                    REPAIR CHAINS SO THEY ARE SAFE FOR                        
                    CUSTOMER TO USE.                                          
        CORRECTION: Installed extra chain links for repair.                   
1       COMPLAINT:  CUSTOMER STATES THAT RED LIGHTS ON THE   W    1020   GRAND
                    REAR OF THE UNIT ARE CRACKED- CUSTOMER                    
                    WOULD LIKE INSPECTED AND REPLACED IF IN                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    FACT CRACKED-                                             
        CAUSE:      Rear clearance lights in top are all                      
                    cracked. WILL NEED .50 TO REMOVE AND                      
                    REPLACE ALL LENSES x 5                                    
        CORRECTION: Install all new clearance lens.                           
2       COMPLAINT:  CUSTOMER STATES THAT THE DRAWER GLIDE    W    1020   GRAND
                    FELL APART ON THE DRAWER DIRECTLY BEHIND                  
                    THE DINNETTE                                              
        CAUSE:      The drawer glide fell apart. I removed                    
                    the old glide and when I went to put the                  
                    new guide in it won't slide into the                      
                    metal sleeve. I cut the staples, removed                  
                    the sleeve,  put it on the guide and re                   
                    attached it with screws. WILL NEED .80                    
                    FOR REMOVAL, REPAIR, RECONSTRUCT AND                      
                    REPLACEMENT OF DRAWER AND DRAWER GUIDES.                  
                                                                              
        CORRECTION: REPAIRED AND IS WORKING LIKE IT SHOULD.                   
4       COMPLAINT:  CUSTOMER STATES THAT THERE IS A LOOSE    W    1020   GRAND
                    BATTEN STRIP BY THE DOOR-                                 
        CAUSE:      The nails pulled through.  I nailed it                    
                    back on and puttied the holes. WILL NEED                  
                    .30 FOR REMOVAL OF NAILS RESECURE AND                     
                    PUTTY NEW NAILS AND BATTEN.                               
        CORRECTION: RESCURED WITH DIFFERENT NAILS AND                         
                    PUTTIED THEM TO LOOK NICE.                                

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
1     822020759    LIGHT LENS MCL40/44 RED  W-1020      5      0.82       4.10
2     822057300    BEARING DRAWER GLD 18``  W-1020      1      7.06       7.06
BBI   153425       GLOBAL REPL. KEY #388    E-15412     1      5.64       5.64
BBI   014717396042 HTS STANDARD 10' SEWER H E-15412     1      9.51       9.51

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
  BBI BBI       BEARING BRAKE INSPECTI TD   E-15412    0.30   140.00     42.00
   RI Z991      PREFORM ROOF INSPECTIO TD   I-SEP      0.20    70.00     14.00
    3 Z990      MISC LABOUR CODE (EXTE TD   E-15412    0.50   130.00     65.00
    6 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.40   115.00     46.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.30   115.00     34.50
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.50   115.00     57.50
    4 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.00   115.00      0.00
    4 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.00   115.00      0.00
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******************************************************************************
Job #  Sublet Description      SUBLET       bill to     Vendor           Total
******************************************************************************
    6  WELD NEW SAFETY CHAIN LOOPS          W-1020   1763-CRANKY JA     792.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
  BBI  SSE       SHOP SUPPLIES - EXTERNAL   E-15412    1.00     8.03      8.03

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    15412          15.15    107.00      0.00      8.03      7.20       137.38
I    SEP             0.00     14.00      0.00      0.00      0.00        14.00
W    1020           11.16    195.50    792.00      0.00      0.00       998.66

       Totals       26.31    316.50    792.00      8.03      7.20     1,150.04
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