GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10821B

Date In: 29 JUL 24 Author: MGRAY
Promised Date: 31 DEC 24 Stock No: 11196
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: CROSSROADS
Address: 8220 STATE HWY 13 SOUT Brand: HAMPTON
: WISCONSIN RAPIDS, WI Model: 388FKL
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 4YDTHPU20S9330033
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - On DAF the rear step W 1025 KEYST
is bent
CAUSE: Bent on arrival Order 2 step steps for

rear entrance WILL NEED .70 FRO REMOVE
AND REPLACE.
CORRECTION: NEED TO ORDER NEW STEPS FOR REAR

ENTRANCE.
WARR COMPLAINT: WARRANTY REPAIR 2 - Unfilled holes on W 1025 KEYST
bottom exterior of slideroom floors
CAUSE: Mfg did not fill holes in exterior

bottom of slide floors where screws went
in WILL NEED .50 FOR REPAIRS

CORRECTION: Cleaned all 4 slide room exterior bottom
edges and then filled holes with black

silicone
WARR COMPLAINT: WARRANTY REPAIR 3 - carpet has many W 1025 KEYST
strings and unfinished looking edges
CAUSE: Mfg layed carpet but left loose ends all

over and it looks sloppy WILL NEED .80
TO REMOVE ALL STRINGS IN UNIT.
CORRECTION: I cut away loose carpet edges

WARR COMPLAINT: WARRANTY REPAIR 4 - slideroom floor W 1025 KEYST
coverings have stains
CAUSE: Stained from mfg WILL NEED .30 TO REMOVE

STAINS TRHOUGHOUT UNIT.
CORRECTION: Used cleaner to remove the spots on
slideroom floor covering
WARR COMPLAINT: WARRANTY REPAIR 5 - Bedrooms step the W 1025 KEYST
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face of step is pushed outward in one
spot
CAUSE: Improper install
CORRECTION: Please note with mfg in case future
customer is not happy with step in

bedroom
WARR COMPLAINT: WARRANTY REPAIR 6 - on the monitor panel W 1025 KEYST
one slideroom switch is not lying flat
CAUSE: Improve install mfg

CORRECTION: Removed screws holding panel then pryed
the clips out a bit more from the slide
switch in back to hold it flush
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WARRO 822093004 Step - Double - 24" - Radiu W-1025 0 108.11 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1025 0.36 105.00 37.80
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.14 105.00 14.70
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO1 7992 MISC LABOUR CODE (WARR W-1025 0.00 105.00 0.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1025 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1025 0.00 315.00 0.00 0.00 0.00 315.00
Totals 0.00 315.00 0.00 0.00 0.00 315.00
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