Date: 10/30/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE2626R3435693 Claim Status: Paid Claim #: 845355
\l{JVI'StC(()jngtn tRaplds, W1 54494 Imagine 22RBE Dealer Work Order #: 10788  Labor: $115.00
nited States

Retail Purchase Date: 9/16/2023  Unit Offline Date: 7/12/2023  Parts: $101.97

Ph. 715-325-5170 I
) Work Started: 10/8/2024 Shipping: $25.16

mail@greenewayrv.com

Work Completed: 10/8/2024 Total: $242.13

Notes: No vcb on 350044 - damage. NN 10.18 checking with vcb on 350044. NN 10.18

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 DALE HESSE

8220 State Hwy 13 South mail@greenewayrv.com 1312 RICHARDS AVENUE
W|§c0n3|n Rapids, WI 54494 Approved Labor Rate: $115.00 WATERTOWN, Wisconsin 53094
United States United States

262-719-6690

Operation Line # 1

Flat Rate Code: 590019 Fender Skirts - Replace Fault Code: Improper Installation/Build
Problem: Wheel wall panel is cracked. Hours: .5
Cause: Fender skirt is cracked and needs to be replaced. Amount: 57.50
Remedy: Request fender skit (570396) Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Part Description Return Tag Qty  Units Amount

#

570396 TRIM ABS TANDEM TRIM ABS TANDEM FENDER SKIRT 2 1 87.54

FENDER SKIRT BLACK HC BLACK HAIR CELL TEXTURED IMAGINE

EXPRESS EXPRESS

Operation Line # 2

Flat Rate Code: 350044 Showers - R&R Shower Head Fault Code: Damaged/Maintenance

Problem: Shower head has a crack where it screws into the hose. Hours: .2
Cause: Shower head is cracked at the base of the handle and needs to be replaced. Amount: 23.00
Remedy: Replaced shower handle. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Part Description Return Tag # Qty Units  Amount



960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 14.43
use only use only

Flat Rate Code: 660017 Sliding Doors (wood/glass) - Repair Fault Code: Improper Installation/Build
Door

Problem: Bedroom sliding door comes off the unit during travel. Hours: .3
Cause: Sliding door started to sag due to screw coming loose. Amount: 34.50
Remedy: Reattached the door frame. Checks okay. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



