GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10788

Date In: 09 JUL 24 Author: MGRAY
Promised Date: 31 JUL 24 Stock No: 10951
: Year: 2024
Customer Name: 17051 - HESSE, DALE Manufacturer: GRAND DESIGN
Address: 1312 RICHARDS AVENUE Brand: IMAGINE XLS
: WATERTOWN, WI Model: 22RBE
Postal/Zip: 53094 Miles/Hrs: O
Phone# (res) : 2627196690 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: chessel961@gmail.com Tag#:
Purchased Date: 12 SEP 23 :
Delivery Date: 16 SEP 23
InService Date:

Serial#: 573TE2626R3435693
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - WHEEL WELL PANEL IS W 1020 GRAND
CRACKED.
CAUSE: FENDER SKIRT IS CRACKED AND NEEDS TO BE
REPLACED-

CORRECTION: REQUEST FENDER SKIRT (570396) AND 1.5
HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 2 - GRAY TANK SHUT OFF W 1020 GRAND
VALVE IS NOT WORKING. SO NO WATER STAYS
IN IT.

CORRECTION: TECHNICIAN CHECKED THE VALVE- AT THIS
TIME THE VALVE WAS PULLING AND CLOSING
AS IT SHOULD BE

WARR COMPLAINT: WARRANTY REPAIR 3 - SHOWER HEAD HAS W 1020 GRAND
CRACK IN WHERE IT SCREWS INTO THE HOSE.
CAUSE: SHOWER HEAD IS CRACKED AT THE BASE OF

THE HANDLE- NEEDS TO BE REPLACED- NEED
.20 FOR REPAIRS
CORRECTION: REPLACED SHOWER HANDLE

WARR COMPLAINT: WARRANTY REPAIR 4 - BEDROOM SLIDING DOOR W 1020 GRAND
COMES OFF THE UNIT DURING TRAVEL
CAUSE: SLIDING DOOR STARTED TO SAG DUE TO SCREW

COMING LOOSE- NEED .30 FOR REPAIRS
CORRECTION: REATTACHED THE DOOR FRAME- NOW CHECKS
OKAY

Continued on page 2
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Work Order : 10788
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 019079642592 HH SHW HEAD, BK, CLASSIC W-1020 1 9.19 9.19
WARRO 822070396 TRIM ABS TANDEM FENDER S W-1020 0 43.77 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR W-1020 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR DL W-1020 0.20 115.00 23.00
ARRO3 7992 MISC LABOUR CODE (WARR DL W-1020 0.20 115.00 23.00
ARRQO4 Z992 MISC LABOUR CODE (WARR DL W-1020 0.20 115.00 23.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 9.19 69.00 0.00 0.00 0.00 78.19
Totals 9.19 69.00 0.00 0.00 0.00 78.19
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