
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10786B
 
         Date In: 02 AUG 24                       Author: MGRAY                 
   Promised Date: 25 DEC 24                     Stock No: 11081                 
                :                                   Year: 2022                  
   Customer Name: 118595 - YOUNG, ROGER     Manufacturer: FOREST RIVER          
         Address: 1004 19TH AVENUE                 Brand: PUMA TT               
                : WISCONSIN RAPIDS, WI             Model: 25RKQB                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 715-213-0660            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: PETERBUILTTRUCKER456@G            Tag#: insurance approved on 
  Purchased Date: 29 JUN 24                             :                       
   Delivery Date: 03 JUL 24                             :                       
  InService Date:                                       :                       
         Serial#: 5ZT2PUPB0N4015826                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
4       COMPLAINT:  CUSTOMER STATES THAT THE AWNING CAME     E    118595 YOUNG
                    CRASHING DOWN IN THE MIDDLE OF THE                        
                    NIGHT- CUSTOMER STATES THAT THE RAIN                      
                    AUTO DUMP FEATURE DID NOT FUNCTION-                       
        CAUSE:      Damaged awning hardware from overloaded                   
                    weight.                                                   
        CORRECTION: Replaced awning arms and heads with                       
                    supplied parts. Tested OK. (When rolled                   
                    out for first time, noticed hole in                       
                    fabric at rear end of flap.)                              
1       COMPLAINT:  CUSTOMER STATES THAT THE DECAL ON THE    W    1021   FORES
                    ODS FRONT OF THE UNIT IS BUBBLING AND                     
                    NEEDS TO BE REPLACED-                                     
        CAUSE:      NEED TO REPLACE DECAL- REQUEST .50 LABOR                  
                    AND PART                                                  

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
4     822007597 AWNING, HARDWARE, LEGS, ELE E-11859     1    763.57     763.57

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    4 WARR      MANUFACTURER WARRANTY  NOK  E-118595   0.00   130.00      0.00
    4 WARR      MANUFACTURER WARRANTY  NOK  E-118595   1.20   130.00    156.00
    4 RV4B-3    AWNING HARDWARE MANUAL RW   E-118595   0.20   130.00     26.00
    4 WARR      MANUFACTURER WARRANTY  NOK  E-118595   0.00   130.00      0.00
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   Work Order : 10786B    

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    4 RV4B-3    AWNING HARDWARE MANUAL RW   E-118595   0.60   130.00     78.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    4  FRT       FREIGHT FOR HARDWARE       E-118595   1.00    42.50     42.50
    4  SSE       SHOP SUPPLIES - EXTERNAL   E-118595   1.00    19.50     19.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    118595        763.57    260.00      0.00     62.00     59.73     1,145.30

       Totals      763.57    260.00      0.00     62.00     59.73     1,145.30
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