FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2051032
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATFLX23RD457986
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 010/010B
Labor rate: $115.00 ITEM # FLT22FBS
OWNER INFORMATION DEALER RO # 107798
HOWARD SCHUSTER CLAIM START DATE 09/09/2024
Brownsville, TX 78520
USA
Retail Date of Purchase 09/05/2024 WARRANTY EXPIRATION DATE 09/05/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
SB-387-09-00-004564 51-1798 - MAGIC CHEF REFRIGERATOR VENTS NOT CUT OUT - INSPECTION
AND PERFORM REMEDY - Technical Service Bulletin/Refrigerator/Perform/No
Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-09-09 09:55:37 :: Complaint: MFG Recall 51-1798 The
magic chef refrigerator may not have the proper bents cut out inside the refrigerator, potentially causing cooling
issues. Cause: Recall 51-1798, recall needed. Correction: Vents cut for recall
Model# DIr Sub Hrs 0.35 Sub Labor Amt $40.25
Serial# Appr Hrs 0.35 Appr Labor Amt$40.25
Notes

note - We are authorizing the 0.35 hours for this repair with the understanding that the updated
version of the TSB, released on Dealer Connect on August 8, 2024, has been correctly performed.
Please ensure all aspects of the update are completed according to the latest guidelines/version
of this TSB. Thank you!

Submitted Labor Amt $40.25 Approved Labor Amt $40.25

Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $40.25 Total $40.25
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



