FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2250123
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATPUF20RP101546
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 420/ 420
Labor rate: $140.00 ITEM # PUT30RKQS
OWNER INFORMATION DEALER RO # 107550
DEBORAH IPANIS CLAIM START DATE 04/01/2025
Minneapolis, MN 55419
USA
Retail Date of Purchase 07/05/2024 WARRANTY EXPIRATION DATE 07/05/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-46-14-00-000732 Window Frame - Exterior/Windows/Repaint/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-04-01 17:29:05 :: Complaint: Customer states that the
window frame behind the recliner is bent. Cause: Window ring is bent behind recliners. Correction: R&R beauty
ring 48"x21-3/4". Customer spoke to FR and was approved as a goodwill. Additional Note : greeneway@dealer-
advisors.com, 2025-04-01 17:31:34 :: Unsure on labor code for this.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
do you have any photos of this ?
Photos have been uploaded. Thanks.
flat rate
Part
Line# 1 Item # Description
20X12450A WINDOW RING, 48"X22"
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $10.73 Sub Freight $118.38
Appr Qty 1.00 Appr DIr Price $10.73 Appr Freight $118.38
Notes

Submitted Labor Amt $70.00 Approved Labor Amt $42.00
Parts & Freight  $129.11 Parts & Freight  $129.11
Total $199.11 Total $171.11
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



