
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10755C
 
         Date In: 27 JAN 25                       Author: MZYWICKI              
   Promised Date: 31 MAY 25                     Stock No: 11106                 
                :                                   Year: 2024                  
   Customer Name: 17376 - IPANIS, DEBORA    Manufacturer: FOREST RIVER          
         Address: 6119 LOGAN AVENUE SOUT           Brand: PUMA TT               
                : MINNEAPOLIS, MN                  Model: 30RKQS                
      Postal/Zip: 55419                        Miles/Hrs: 0                     
     Phone#(res): 6127190828              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 14 JUN 24                             :                       
   Delivery Date: 18 JUL 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUF20RP101546                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE ENTRY DOOR AND  W    1021   FORES
                    FRAME WILL NOT SHUT RIGHT.                                
        CAUSE:      Entrance door adjustment.                                 
        CORRECTION: Adjusted the camber in door for better                    
                    closure.  REQUEST .40 FOR LABOR                           
2       COMPLAINT:  CUSTOMER STATES THERE IS A WATER LEAK    W    1021   FORES
                    UNDER THE KITCHEN SINK (NEAR THE BACK                     
                    WALL)                                                     
        CAUSE:      Water leak at the outside spray port.                     
        CORRECTION: Tighten loose water line fitting to                       
                    spray port. Then tested for leaks with                    
                    antifreeze. No leaks. REQUESTING .40 FOR                  
                    LABOR                                                     
3       COMPLAINT:  CUSTOMER STATES THAT THERE ARE SOME      W    1021   FORES
                    KITCHEN CABINETS THAT LOOK WARPED- NEED                   
                    TO BE INSPECTED FOR WARRANTY-                             
        CAUSE:      Cabinet doors in kitchen are in need of                   
                    adjustment.                                               
        CORRECTION: Adjusted hinges on cabinet doors for                      
                    more even closure. REQUESTING .20 FOR                     
                    LABOR                                                     
4       COMPLAINT:  CUSTOMER STATES THAT THE BACK OF THE     W    1021   FORES
                    RECLINER NEXT TO THE BOOTH IS BROKEN-                     
        CAUSE:      Back rest of recliner on left has loose                   
                    mounting brackets.                                        
        CORRECTION: Tighten brackets on back rest.                            
                    REQUESTING .20 FOR LABOR                                  
5       COMPLAINT:  CUSTOMER STATES THAT THERE IS A TEAR ON  W    1021   FORES
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    THE RECLINER CORNER IN THE UPPER BACK-                    
        CAUSE:      Back of recliner near the top is torn                     
                    from catching the bottom of window from                   
                    which also bent the window frame. Will                    
                    need a new backrest. Pics of tags on                      
                    backrest line.                                            
        CORRECTION: REQUEST 1 HOUR OF LABOR AND NEW BACKREST                  
6       COMPLAINT:  CUSTOMER STATES THAT THE WINDOW FRAME    W    1021   FORES
                    BEHIND THE THE RECLINER IS BENT-                          
        CAUSE:      Window ring is bent behind recliners.                     
                    48"x21-3/4". Need to order.                               
        CORRECTION: REQUESTING 1 HOUR LABOR AND NEW FRAME                     
7       COMPLAINT:  CUSTOMER STATES THAT THE BEDROOM DOOR IS W    1021   FORES
                    WARPED AND DOES NOT LINE UP-                              
        CAUSE:      Bedroom door adjustment. Not even in                      
                    opening.                                                  
        CORRECTION: Adjusted the hinges from top to bottom                    
                    to get door to sit more even all the way                  
                    around the opening. REQUESTING 1 HOUR                     
                    LABOR                                                     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50
    3 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50
    4 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50
    5 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.47   115.00     54.05
    5 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.03   115.00      3.45
    6 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50
    7 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.00   115.00      0.00
    7 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    402.50      0.00      0.00      0.00       402.50

       Totals        0.00    402.50      0.00      0.00      0.00       402.50
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