
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10748
 
         Date In: 02 JUL 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No: 11141                 
                :                                   Year: 2024                  
   Customer Name: 17263 - STEICHEN, SARA    Manufacturer: GRAND DESIGN          
         Address: 213 OMAHA AVE                    Brand: IMAGINE AIM           
                : NEENAH, WI                       Model: 16ML                  
      Postal/Zip: 54956                        Miles/Hrs: 0                     
     Phone#(res): 9204505967              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: SSTEICHEN@NEW.RR.COM              Tag#:                       
  Purchased Date: 26 MAR 24                             :                       
   Delivery Date: 19 JUN 24                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2010R7702450                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE GFCI IS FAULTY  W    1020   GRAND
                    IN THEIR UNIT- WOULD LIKE TO HAVE                         
                    DIAGNOSED AND REPLACED IF NEEDED-                         
        CAUSE:      GFCI/GFI outlet making clicky noises.                     
                    Suspect defective. Replacement under                      
                    warranty. WILL NEED .50 FOR REPAIR AND A                  
                    NEW OUTLET.                                               
        CORRECTION: Replaced GFCI/GFI                                         
3       COMPLAINT:  CUSTOMER REQUESTS HAVING AN ADDITIONAL   E    17263  STEIC
                    SIDE PORT PLUG FOR A PORTABLE SOLAR                       
                    PANEL INSTALLED IN UNIT- SEE MATT WITH                    
                    QUESTIONS                                                 
        CAUSE:      CUSTOMER REQUEST                                          
        CORRECTION: INSTALLED AS CUSTOMER REQUESTED-                          
                    INSTALLED IN ODS STORAGE COMPARTMENT-                     
                    TIED THE PLUG INTO THE ACCESSORY PANEL-                   

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
3     010054311151 ANGLE BRACKT TYPE 1-30AM E-17263     1      8.07       8.07
3     601320118071 BLACK DUAL GFCI OUTLET   E-17263     1     52.46      52.46

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.50   115.00     57.50
    3 Z990      MISC LABOUR CODE (EXTE RW   E-17263    0.50   130.00     65.00
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   Work Order : 10748     

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    3  SSE       SHOP SUPPLIES - EXTERNAL   E-17263    1.00     4.88      4.88

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17263          60.53     65.00      0.00      4.88      7.22       137.63
W    1020            0.00     57.50      0.00      0.00      0.00        57.50

       Totals       60.53    122.50      0.00      4.88      7.22       195.13
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