GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10737

Date In: 01 JUL 24 Author: MGRAY
Promised Date: 08 JUL 24 Stock No: 11096
: Year: 2023
Customer Name: 17244 - HUFF, DAVID Manufacturer: FOREST RIVER
Address: 1131 90TH ST S Brand: PUMA TT
: WISCONSIN RAPIDS, WI Model: 24FBSC
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res): 7152133394 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: LJHDPH2@SOLARUS.NET Tag#:
Purchased Date: 04 MAR 24 :
Delivery Date: 12 MAR 24
InService Date:

Serial#: 5ZT2PUNB7P4018079
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R IR IR S I 2 2 b b b b b b Sh db S S b b b b b Sh db S 2 d b b b b b Sb Sb dh 2 2 b b b b b b b dh 2 g b b b b (b Sh (dh (Sh S 2 d b b b b 2h dh Sh db dh 2 b b b b b i dh  db g 4
WARR COMPLAINT: WARRANTY REPAIR 1 - WHEN SHOWER IS W 1021 FORES

TURNED ON, WATER IS BARELY COMING OUT.
IT IS DRIBBLING OUT. WHEN REMOVED SHOWER
HEAD, WATER COMING FROM THE HOSE WAS
WEAK AS WELL.

CAUSE: Stating flow restriction at Showerhead.

Tested for first time barely trickling

out of Showerhead. Pulled Showerhead
supply hose apart and found small
fragments of plastic caught in flow
restrictor. Design of faucet allows
for line supplying Showerhead to drain
when off. Diaphragm was getting stuck
not allowing full flow to Showerhead.
Removed fancy pieces obstructing flow
and used a small screw with silicone to
plug drain hole. Now working much
better. Should warranty faucet and
labor. Needs replacement faucet. NEED 1
HR FOR DIAG AND REPLACEMENT.

CORRECTION: Replacing faucet with different brand.
Dura Faucet design is flawed.

WARR COMPLAINT: Floor linoleum damaged from slide corner W 1020 GRAND

CAUSE: When slide is all the way in rear corner
of slide dips into linoleum on floor.
Cut a chunk of flooring. Also footboard
on slide is not installed square or
flush. Poor workmanship. Ultimate

Continued on page 2
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Job # Description JOB INFORMATION Type Bill To
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cause was flap seal behind footboard
binding with linoleum floor when slide
dipped stretching flooring allowing
contact with edge of slide. NEED 3.5 HRS
FOR PREP AND REPAIR OF LINO.

CORRECTION: Removed kickboard and sweep seal at base
of slide. Trimmed 3/16" off bottom edge
of boards. Reapplied sweep seal.
Reinstalled kickboard. Heather did
floor repair. Looks great.
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Job # Part No Description PARTS Bill to oty Price Total
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WARRO 8220050396 FAUCET 4" SATIN NICKEL SHO W-1021 1 9.71 9.71
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR RW W-1021 0.50 115.00 57.50
ARR33 Z992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
ARR33 7992 MISC LABOUR CODE (WARR RW W-1020 0.21 115.00 24.15
ARR33 Z992 MISC LABOUR CODE (WARR RW W-1020 0.29 115.00 33.35
ARR33 7992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARR33 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 57.50 0.00 0.00 0.00 57.50

W 1021 9.71 57.50 0.00 0.00 0.00 67.21
Totals 9.71 115.00 0.00 0.00 0.00 124.71
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