
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

JAMES OHARE

224 EAST MAIN STREET
Stillman Valley, IL 61084
USA

CLAIM STATUS Paid
CLAIM 2179387

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLL24PZ185390
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT29RLBS
DEALER RO # 10720C

CLAIM START DATE 01/22/2025
CLAIM END DATE 05/27/2025

Retail Date of Purchase 07/02/2024 WARRANTY EXPIRATION DATE 07/02/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-95-01-00-000966 Free Standing Dinette Chair(s) or Bar Stool - Interior/Dinette/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-01-22 16:45:06 :: Complaint: Chair leg broke off. Cause: 
Customer sat on the chair and it split as if there was an internal weakness or crack that finally let loose. 
Correction: Replace chair. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
authorized part only as a goodwill gesture. 

Part
Line# 2 Item # Description

F100223370 CHAIR - SOP CHAIR - SOP: GEORGIA 2 STYLE - XANDER STONE / 
SLATEWOOD - V# PRC-GEORGIA2SW-XS | PCN 10D-1396, PCN 10C-2038

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $173.17 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $133.20 Appr Freight $0.01

Notes
 

Submitted Labor Amt $0.00 Approved Labor Amt $0.00
Parts & Freight $133.21 Parts & Freight $133.21
Total $133.21 Total $133.21

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


