
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JAMES OHARE

224 EAST MAIN STREET
Stillman Valley, IL 61084
USA

CLAIM STATUS Paid
CLAIM 2296887

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLL24PZ185390
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT29RLBS
DEALER RO # 10720B

CLAIM START DATE 05/13/2025
CLAIM END DATE 05/13/2025

Retail Date of Purchase 07/02/2024 WARRANTY EXPIRATION DATE 07/02/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-08-00-002279 Wall Panel - Interior/Panels, Ceilings, & Interior Moldings/Overlay/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-13 12:01:18 :: Previous PA 1979576 expired 
Complaint: Above slide out in kitchen and bedroom, the paper is peeling from the paneling. Cause: Manufacturing 
defect, faulty panels. I tried glueing to no avail, then I found very wide trim and stapled two pieces up to cover the 
bubbled wall. Correction: Replace panels, batten and tape. 

Model# Dlr Sub Hrs 4.50 Sub Labor Amt $630.00

Serial# Appr Hrs 4.50 Appr Labor Amt $630.00

Notes
authorized per expired claim to overlay with new panels. 

Part
Line# 1 Item # Description

F100211256 PANELING - 5S-2: LAUAN - WABASH ECHO - 1/8" X 4' X 8' - V# 45216187D 
| PCN 10D-1791, PCN 10C-2526

Model # Serial # Part tag
Sub Qty 4.00 Sub Dlr Price $167.39 Sub Freight $85.48
Appr Qty 4.00 Appr Dlr Price $167.39 Appr Freight $85.48

Notes
 

Line# 2 Item # Description
F100239803 SEAM TAPE - 1H-3: WABASH ECHO - 1 1/4" - V# 4591452 | X
Model # Serial # Part tag

Sub Qty 50.00 Sub Dlr Price $16.90 Sub Freight $17.10
Appr Qty 50.00 Appr Dlr Price $16.90 Appr Freight $17.10

Notes
 

Line# 3 Item # Description
F100214619 BATTEN - 6A-1: WABASH ECHO - 7/8" X 8' - V# 47076819D | PCN 

10C-2431/2434/2438/2496/2494, PCN 10D-1791, PCN 
10T-1142/1186/1207, PCN 10G-0681

Model # Serial # Part tag
Sub Qty 5.00 Sub Dlr Price $11.38 Sub Freight $96.69
Appr Qty 5.00 Appr Dlr Price $11.38 Appr Freight $96.69

Notes



 
Line# 4 Item # Description

F100270074 SPECIAL PACKAGING - MOLDINGS 9' OR LESS (INCLUDING FASCIA, 
BATTEN, STILES & EXTERIOR MOLDINGS)

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $16.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.00 Appr Freight $13.00

Notes
updated to a flat fee as freight and crating charges are not applicable for markup. Thank you. 

Line# 5 Item # Description
F100214620 BATTEN - 6A-1: WABASH ECHO - 1 1/2" X 8' - V# 47076821D | PCN 

10D-1791, 10C-2496/2494/2466
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $9.40 Sub Freight $51.30
Appr Qty 3.00 Appr Dlr Price $9.40 Appr Freight $51.30

Notes
 

Line# 6 Item # Description
F100270074 SPECIAL PACKAGING - MOLDINGS 9' OR LESS (INCLUDING FASCIA, 

BATTEN, STILES & EXTERIOR MOLDINGS)
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $16.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.00 Appr Freight $13.00

Notes
updated to a flat fee as freight and crating charges are not applicable for markup. Thank you. 

Line# 7 Item # Description
F100035225 SPECIAL PACKAGING - PANELING OR BACKSPLASH FULL PANELS (5 

PER BOX)
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $37.70 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.00 Appr Freight $29.00

Notes
updated to a flat fee as freight and crating charges are not applicable for markup. Thank you. 

Labor
Line# 2 Operation Code Operational Description

30-102-08-00-002279 Wall Panel - Interior/Panels, Ceilings, & Interior Moldings/Overlay/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-13 12:02:11 :: Previous PA 1979576 expired 
Complaint: Around the winder, the wallpaper is loose and wrinkled. Cause: Manufacturing defect with paneling. 
Correction: R&R paneling. Will need 4 panels, 8 batten strips and seam tape. 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $280.00

Serial# Appr Hrs 2.00 Appr Labor Amt $280.00

Notes
authorized per expired claim to overlay with new panels. 

Submitted Labor Amt $910.00 Approved Labor Amt $910.00
Parts & Freight $527.14 Parts & Freight $510.64
Total $1,437.14 Total $1,420.64

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


