FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 1995324
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 5ZT2FSJC5N3026657
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 010/ 010G
Labor rate: $115.00 ITEM # FLTE19EDS
OWNER INFORMATION DEALER RO # 10719
GENE FOSNAUGH CLAIM START DATE 07/23/2024
2001 Riverview Ave, Lot 93 CLAIM END DATE 07/28/2024
Stevens Point, Wl 54481
USA
Retail Date of Purchase 03/21/2024 WARRANTY EXPIRATION DATE 03/21/2025

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Operation Code Operational Description
20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-07-23 16:22:43 :: Complaint: Locks on compartment door
are not easy to open. One has a broken key in it. Will tape all doors with issues. Cause: Compartment door latch
adjustment. Correction: Change a couple of strikers on compartment doors and adjusted the others for smoother
operation.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.50 Appr Labor Amt$57.50
Notes
Operation Code Operational Description
60-136-24-00-001497 Fresh Water Tank - Plumbing/Fresh Water Supply/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-07-23 16:25:15 :: Complaint: Filled fresh water tank and
pulled over to site from fill station. There was water in the front compartment. Not water damage, first time this
has happened. Cause: Test gravity fresh water fill for leaks. Customer says they had water in the front storage
after filling tank. Correction: Filled fresh tank completely full until water came out of the gravity fill spout. Could
not produce any leaks.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50
Notes
Hi there, please provide pictures showing the issue found.
Photos were not taken after testing due to no leak being found- this is a NPF line, just asking for
diagnosis time. Thank you!
Goodwill
Operation Code Operational Description
20-46-24-00-000726 Window Screen - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-07-23 16:26:29 :: Complaint: Screen on window is not
flush with window. May need adjustment. Cause: Window above the dinette table has a screen adjustment to be
made. Correction: Adjusted the screen frame for better fit.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $34.50

Serial# Appr Hrs 0.20 Appr Labor Amt $23.00

Notes



Approved for .20

Labor
Line# 4 Operation Code Operational Description
RC-042-05-00-004214 22V556, 2022-368 - LCI AWNINGS 22E-055 - INSPECTION ONLY - Recall/Awning/
Inspect/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-07-26 15:56:38 :: Complaint: Recall 22V556, 2022-368 LCI
Awnings 22E-055 Cause: Check for awning damage. 22V556, 2022-368 LCI Awning 22E-055 Correction: Awning
recall- inspection only.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $34.50
Serial# Appr Hrs 0.30 Appr Labor Amt$34.50
Notes
|
Submitted Labor Amt $184.00 Approved Labor Amt $172.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $184.00 Total $172.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



