
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

JEFFREY WILLIAMS

980 ARCHERS WAY
Nekoosa, WI 54457
USA

CLAIM STATUS Paid
CLAIM 1999116

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUPB7N4016293
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT25BHFQ-1
DEALER RO # 10691B

CLAIM START DATE 07/26/2024
CLAIM END DATE 07/26/2024

Retail Date of Purchase 06/28/2024 WARRANTY EXPIRATION DATE 06/28/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-07-26 07:38:39 :: Complaint: Fix closing mechanism (the 
right side one) on the outdoor storage next to the entry door. Cause: The latch for finger lick is missing. 
Correction: Installed new latch and screw. 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $11.50

Serial# Appr Hrs 0.10 Appr Labor Amt $11.50

Notes
 

Part
Line# 1 Item # Description

USERPART 1025.2003 Latch
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $9.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $9.00 Appr Freight $0.00

Notes
 

Submitted Labor Amt $11.50 Approved Labor Amt $11.50
Parts & Freight $9.00 Parts & Freight $9.00
Total $20.50 Total $20.50

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


