
Warranty Claim Form Date: 8/8/2024

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT2721R8831375

Transcend 221RB

Retail Purchase Date: 7/26/2024

Work Started: 8/5/2024

Work Completed: 8/5/2024

 

Claim Status: Paid

Dealer Work Order #: 10690B

Unit Offline Date: 4/18/2024

 

Claim #: 824370

Labor: $195.50

Parts: $371.69

Shipping: $27.57

Total: $594.76

Notes: need to destroy the tv screen and cut offf the cord.

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

E8601 Hogsback Road
Baraboo, Wisconsin 53913
United States

815-341-7557

Operation Line # 1

Flat Rate Code: 930000 Misc Charges Fault Code: Improper Installation/Build

Problem: LP Quick connect handle is broke. *couldn't find a LP quick connect labor code. Hours: .7

Cause: Missing LP quick connect handle. Amount: 80.50

Remedy: Removed bad LP connection and installed new one with LP tape and then performed 
manometer test.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

220061 QUICK DISCONNECT X 1/4 
BRASS SHUT OFF W/PLUG AF

QUICK DISCONNECT X 1/4 BRASS 
SHUT OFF W/PLUG AF

1 1 14.30

Operation Line # 2

Flat Rate Code: 350012 Sinks - Reseal Fault Code: Improper Installation/Build

Problem: Silicone around bathroom sink is put on very sloppily and smeared all over the 
sink edge.

Hours: .2

Cause: Mfg done during manufacturing of the unit. Amount: 23.00

Remedy: Cleaned off bad silicone job and applied clear sealant around the sink. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount



960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 9.14

Operation Line # 3

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: There is a loose trim in the bedroom door side corner. Hours: .2

Cause: Loose trim, not properly secured from mfg. Amount: 23.00

Remedy: Used pin nailer to secure. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 4

Flat Rate Code: 650015 Closet/Pantry Cabinets - Repair 
Cabinet

Fault Code: Improper Installation/Build

Problem: Silicone is squishing out from beneath the off door side wardrobe cabinet 
door.

Hours: .3

Cause: Improper install of sealant for mirror. Amount: 34.50

Remedy: Cut the dried clear silicone away and reapplied new silicone. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 9.14

Operation Line # 5

Flat Rate Code: 740001 TV - R&R TV Fault Code: Improper Installation/Build

Problem: TV screen has deep scratches. Hours: .3

Cause: Scratched TV screen. Amount: 34.50

Remedy: R&R TV. TCL North america model 32S350G Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Tag # Qty Units Amount

740294 TV 32" TCL GOOGLE 
SMART TV

TV 32" TCL GOOGLE SMART 
TV

1 1 339.11


