GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10690B

Date In: 03 JUL 24 Author: KOTT
Promised Date: 25 DEC 24 Stock No: 11130
: Year: 2024
Customer Name: 17386 - RYAN, LAURA Manufacturer: GRAND DESIGN
Address: E8601 HOGSBACK ROAD Brand: TRANSCEND XPLOR
: Model: 221RB
Postal/Zip: 53913 Miles/Hrs: O
Phone# (res) : 8153417557 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: mlk2ryan88@gmail.com Tag#: PU@ST
Purchased Date: 22 JUN 24 :
Delivery Date: 25 DEC 24
InService Date:
Serial#: 573TT2721R8831375
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:
CAUSE:

CORRECTION:
COMPLAINT:

WARR
CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - LP quick connect is W 1020
broken

Missing 1lp quick connect handle NEED .70
FOR REPAIR

Removed Dbad lp connection and Installed
new one with lp tape then performed
manometer test and it passed

WARRANTY REPAIR 2 - Silicone around W
bathroom sink is put on very sloppily
smeared all over the sink edge

Mfg done during manufacturing of unit.
WILL NEED .50 TO CLEAN UP, REMOVE OLD
SILICONE AND REAPPLY NEW SILICONE.

Cleaned off bad silicone job and applied
clear sealant around the sink

WARRANTY REPAIR 3 - There is a loose W
trim in the bedroom door side corner

Loose trim,not properly secured from

mfg. will need .20 to resecure properly.
Used pin nailer to secure

WARRANTY REPAIR 4 -Silicone is squishing W
out from beneath the wardrobe off door
side wardrobe cabinet door

Improper install of sealant for mirror.
will need .20 to clean and reapply
silicone.

I carefully cut the dried clear silicone
away

1020

1020

1020

GRAND

GRAND

GRAND

GRAND
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Work Order : 10690B
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 5 - I am unable to find W 1020 GRAND
the keys for this unit
CAUSE: Found NOTHING MISSING
CORRECTION: Found NOTHING MISSING
WARR COMPLAINT: WARRANTY REPAIR 13 - tv screen has deep W 1020 GRAND
scratches
CAUSE: Scratched tv screen Please order new tv

TCL North America model 32S350G Pic of

model and serial tag taken WILL NEED .50

to remove and replace a working TV
CORRECTION: will need a replacement TV.
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822020061 QUICK DISCONNECT X 1/4 BRAS W-1020 1 14.30 14.30
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARR13 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 14.30 345.00 0.00 0.00 0.00 359.30
Totals 14.30 345.00 0.00 0.00 0.00 359.30
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