
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10678
 
         Date In: 20 JUN 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No:                       
                :                                   Year: 2023                  
   Customer Name: 17383 - GAMLIN, ERIK      Manufacturer: FOREST RIVER          
         Address: 1348 GLACIER DR                  Brand: WILDWOOD              
                : BYRON, IL                        Model: 42FK                  
      Postal/Zip: 61010                        Miles/Hrs:                       
     Phone#(res): 8159044825              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 4X4TWD829PM062275                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       MOBILE SERVICE CALL TO OASIS CAMPGROUND SITE #79     E    17383  GAMLI
        ***THERE IS A KEY TO THE UNIT IN A MAGNETIC KEY BOX                   
        BY THE WATER HEATER*** ****SERVICE CALL IS TO BE                      
        BILLED TO GENERAL RV- ATTENTION JASON- GENERAL RV                     
        (847)669-5570                                                         
2       COMPLAINT:  CUSTOMER STATES THAT THE KITCHEN TABLE   W    1021   FORES
                    IS STARTING TO BUBBLE UP-                                 
        CAUSE:      pics and measurements taken of kitchen                    
                    table the paint peeled and bubbles will                   
                    need a new table                                          
        CORRECTION: Will need a new kitchen table ....                        
                    REQUEST PART NUMBER: F100445369 REQUEST                   
                    1 HOUR OF LABOR                                           
3       COMPLAINT:  CUSTOMER STATES THAT THE EMERGENCY EXIT  W    1021   FORES
                    HANDLE IS BROKEN OFF- IT IS THE WINDOW                    
                    THAT IS ABOVE THE KITCHEN TABLE-                          
        CAUSE:      pics taken the handle is broken and is                    
                    replaceable                                               
        CORRECTION: Will need a new will latch  REQUEST:                      
                    .50 LABOR  PART                                           
4       COMPLAINT:  CUSTOMER REQUESTS HAVING THE KITCHEN     W    1021   FORES
                    BLIND DOES NOT GO ALL THE WAY DOWN- IT                    
                    IS THE BLIND THAT IS RIGHT NEXT TO THE                    
                    FRIDGE-                                                   
        CAUSE:      pics taken and the shade has holes in it                  
                    and doesn't pull all the way down                         
        CORRECTION: Will need a new shade for kitchen to the                  
                    the of refrigerator  REQUEST:  .50 LABOR                  
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   Work Order : 10678     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                     PART                                                     
5       COMPLAINT:  CUSTOMER STATES THAT THE BATTERY COVER   W    1021   FORES
                    IS MISSING-                                               
        CAUSE:      pics and measurements taken they have                     
                    the wrong size battery box cover                          
        CORRECTION: Will need the correct battery box                         
                    cover... REQUEST:  .20 LABOR  PART                        
6       COMPLAINT:  CUSTOMER STATES THAT THE PANTRY DOOR     W    1021   FORES
                    CAUGHT ON THE SLIDE AND BROKE THE PANTRY                  
                    DOOR (THE HANDLE BENT INTO THE WOOD)                      
        CAUSE:      pics and measurements taken of door and                   
                    handle will need a new door handle                        
                    assembly I did take pics of door just in                  
                    case the door is a little scuffed up                      
                    around door handle so that's your call                    
        CORRECTION: needs door handle assembly ... REQUEST:                   
                    1 HOUR LABOR  PARTS:  DOOR: F100127808                    
                    NEED DOOR HANDLE                                          

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.10   115.00     11.50
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    5 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    6 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   E-17383    1.00     0.00      0.00
    1  SC        SERVICE CALL               E-17383    0.00     3.75      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    241.50      0.00      0.00      0.00       241.50

       Totals        0.00    241.50      0.00      0.00      0.00       241.50
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