
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10673
 
         Date In: 19 JUN 24                       Author: MGRAY                 
   Promised Date: 25 DEC 24                     Stock No:                       
                :                                   Year: 2023                  
   Customer Name: 114808 - KWASNY, PAUL     Manufacturer: GRAND DESIGN          
         Address: 6801 RUNNING HORSE ROA           Brand: REFLECTION TT         
                : RACINE, WI                       Model: 315RSTS               
      Postal/Zip: 53402                        Miles/Hrs:                       
     Phone#(res): 262-994-8014            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: P.CHERYLL@SBCGLOBAL.NE            Tag#: CMR PICKING UP 10/23  
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#:                                       :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    114808 KWASN
                    CONTAINED - TOWABLE                                       
        CAUSE:      Winterize coach                                           
        CORRECTION: Washer & 5gal of antifreeze.   Ran 20min                  
                    of quick cycle on washer.                                 
                    Winterized.                                               
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    I    SEP    POLIC
                    REPAIR IS NEEDED.                                         
        CAUSE:      Request roof inspection                                   
        CORRECTION: Inspected roof membrane and sealants for                  
                    possible issues.     All sealants and                     
                    membranes are clean and of quality                        
                    condition. Sealants are adequate and in                   
                    appropriate condition to withhold                         
                    moisture intuition.     No further                        
                    action necessary.                                         
WARR    COMPLAINT:  WARRANTY REPAIR 1 - VENT IN THE BATHROOM W    1020   GRAND
                    IS NOT CLOSING TIGHT. SEEMS LIKE IT IS                    
                    STRIPPED                                                  
        CAUSE:      Clip too tight                                            
        CORRECTION: Clip that holds cent lid centered was                     
                    too tight, not allowing lid to close                      
                    completely.     Bent out wings on clip                    
                    slightly, closing fine now.                               
WARR    COMPLAINT:  WARRANTY REPAIR 2 - BLACK TANK SMELL,    W    1020   GRAND
                    COMING FROM BY FURNACE, NOT FROM THE                      
                    BATHROOM. UNSURE IF WE WILL BE ABLE TO                    
                    SMELL IT, EVEN WHEN USING THE TABLETS IN                  
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    THE TANK FOR THE SMELL 2-3 AT A TIME AND                  
                    STILL HAVING SMELLS                                       
        CAUSE:      Request investigate smell issue by                        
                    furnace.     Two separate tank vents                      
                    merge to one where issue is presiding.                    
        CORRECTION: Black tanks smell even when using chems,                  
                    they don't completely mask smells,                        
                    they're more for the process of braking                   
                    down solids.     Did not find anything                    
                    unusual with plumbing, everything is                      
                    tied together appropriately and seals to                  
                    tank are intact. Used the inspection                      
                    camera to gain access.    Did see a                       
                    couple mouse droppings around furnace                     
                    area, could be the potential smell.                       
MF      COMPLAINT:  MOUSE FREE UNDERCARRIAGE LUBRICANT       E    114808 KWASN
                    APPLIED TO CAMPER.  (Per Linear Foot)                     
                    The product is designed to prevent entry                  
                    of mice into Recreational Vehicles by                     
                    preventing entry through the small holes                  
                    that exist to accomodate the passage of                   
                    wires and hoses within the undercarriage                  
                    or under body of a trailer or motor                       
                    home.                                                     
        CAUSE:      Request mouse free                                        
        CORRECTION: Mouse free applied to underbelly and                      
                    frame                                                     
1       COMPLAINT:  CHECK TIRE PRESSURE                      E    114808 KWASN
        CAUSE:      Request check tire pressure                               
        CORRECTION: Front DS 72.2, Rear DS 73.5.  Rear ODS                    
                    73.9, Front ODS 72.9                                      

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    009114950003 -50 F GLYCERIN FREE BASE E-11480     3     10.38      31.14
MF    51700005     MOUSE FREE (5GAL BULK) P E-11480    31     14.75     457.25

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY RW   E-114808   0.63   140.00     88.20
   RI Z991      PREFORM ROOF INSPECTIO RW   I-SEP      0.30    70.00     21.00
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00
   MF Z990      APPLY MOUSEFREE UNDERC RW   E-114808   0.50    70.00     35.00
    1 Z990      MISC LABOUR CODE (EXTE RW   E-114808   0.10   140.00     14.00
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.12   115.00     13.80
   WS W495      WINTERIZE RV (WATER SY RW   E-114808   0.07   140.00      9.80
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.03   115.00      3.45
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.35   115.00     40.25

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   WS  J-ADJ     QUOTE ADJUSTMENT           E-114808   1.00   -24.14    -24.14

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    114808        488.39    147.00      0.00    -24.14     33.64       644.89
I    SEP             0.00     21.00      0.00      0.00      0.00        21.00
W    1020            0.00    115.00      0.00      0.00      0.00       115.00

       Totals      488.39    283.00      0.00    -24.14     33.64       780.89
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