GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10671B

Date In: 16 JUL 24 Author: MGRAY
Promised Date: 12 JUL 24 Stock No: 11120
: Year: 2024
Customer Name: 7235 - TREWEEK, JOHN Manufacturer: GRAND DESIGN
Address: 151970 Flameflower Rd Brand: IMAGINE
: WAUSAU, WI Model: 2500RL
Postal/Zip: 54401 Miles/Hrs: O
Phone# (res): 715-241-0231 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: jtreweek@samuelsgroup. Tag#: 7/12 keys here DB7/16
Purchased Date: 26 FEB 24 :
Delivery Date: 18 JUN 24
InService Date:
Serial#: 573TE3024R6650860
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Job # Description JOB INFORMATION Type Bill To
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5 COMPLAINT: Customer states the control panel for W 1020 GRAND

the lights, pump, slide, awning, etc
stopped working. He found a 20a fuse
blown in the fuse panel. He replaced it
and everything worked. After
transporting the unit, he found the fuse
blown again.

CAUSE: Test controls for monitor panel.

CORRECTION: Tested control several times and could
not duplicate the issue. Checked all
connections at controller and those were
all good.

6 COMPLAINT: Customer states slide makes W 1020 GRAND
popping/banging noises imediately after
running the slide room completely out.

CAUSE: Check slide for operation. Makes popping
noise when it stops all the way out.

CORRECTION: That's normal. That's the clutch on the
motor for the actuator.
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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5 2992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
5 7992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
6 72992 MISC LABOUR CODE (WARR TD W-1020 0.20 115.00 23.00
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Work Order : 10671B
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 46.00 0.00 0.00 0.00 46.00
Totals 0.00 46.00 0.00 0.00 0.00 46.00
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