
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10662
 
         Date In: 17 JUN 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No: 10828                 
                :                                   Year: 2023                  
   Customer Name: 17017 - BRUESEWITZ, SC    Manufacturer: FOREST RIVER          
         Address: 3320 ALDER ST                    Brand: FLAGSTAFF SUPER-LITE T
                : STEVENS POINT, WI                Model: 26RBWS                
      Postal/Zip: 54481                        Miles/Hrs: 0                     
     Phone#(res): 7152526000              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: SBRUESEWITZ35@YAHOO.CO            Tag#: CMR PU 6/22           
  Purchased Date: 23 AUG 23                             :                       
   Delivery Date: 05 SEP 23                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLB21PZ187504                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE WATER PUMP IS   W    1021   FORES
                    INOP- CUSTOMER STATES THAT WHEN YOU TRY                   
                    TO RUN THE PUMP THERE IS NO NOISE, NO                     
                    HUM- ALMOST AS IF THERE IS NO POWER-                      
                    CUSTOMER STATES THAT THE DAY PRIOR IT                     
                    WAS OPERATING PERFECTLY- WOULD LIKE TO                    
                    HAVE DIAGNOSED-                                           
        CAUSE:      I plugged in the camped and turned on                     
                    the water pump button. Nothing happened.                  
                    So I located the water pump, checked                      
                    voltage at the connections, and in the                    
                    process, the pump turned on. I think the                  
                    connector was loose on the water pump                     
                    (not punched all the way in). Hard to                     
                    say. Was not able to replicate the issue                  
                    again.                                                    
        CORRECTION: .  LOOSE CONNECTION                                       
2       COMPLAINT:  CUSTOMER STATES THAT WE HAD FIXED THE    W    1021   FORES
                    TRACK/RAIL FOR THE BEDROOM BARN DOOR ON                   
                    PREVIOUS RO. NOW THE DOOR KEEPS POPPING                   
                    OF THE TRACK.                                             
        CAUSE:      One of the hardware pieces on top of the                  
                    sliding door was broken, allowing the                     
                    door to fall.   Need to replace.                          
        CORRECTION: Had to remove the trim piece above the                    
                    sliding door to access the door                           
                    hardware. Then I removed the broken                       
                    bracket and replaced with a new bracket.                  

Continued on page 2
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   Work Order : 10662     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                                                                              

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     756815205559 SLIDING DOOR HANGER      W-1021      1      4.17       4.17

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  NOK  W-1021     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  NOK  W-1021     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            4.17    115.00      0.00      0.00      0.00       119.17

       Totals        4.17    115.00      0.00      0.00      0.00       119.17

&k2S
&k0S


