GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10644B

Date In: 21 JUN 24 Author: MGRAY
Promised Date: 20 JUN 24 Stock No: 11067
: Year: 2024
Customer Name: 16177 - WALLOCH, DONAL Manufacturer: CROSSROADS
Address: 1510 SHERWOOD CT Brand: HAMPTON
: WISCONSIN RAPIDS, WI Model: 370FDL
Postal/Zip: 54494 Miles/Hrs: O

Phone# (res) :

(715) 459-2449 Exterior Color:

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: DCWALLOCHW@GMAIL.COM Tag#: DEL QST
Purchased Date: 11 JUN 24 :
Delivery Date: 20 JUN 24
InService Date:
Serial#: 4YDTHPT28R9330258
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WARR COMPLAINT: WARRANTY REPAIR 1 - PANTRY TRIM CRACKED, W 1021 FORES
TOP PIECE HAS CRACK NEEDS REPLACEMENT.
LOOKS LIKE IT MAY HAVE STARTED AS A
SMALL CRACK AND HAS EXPANDED POSSIBLY
WITH WEATHER. WILL NEED .10 TO REMOVE
AND REPLACE THE TRIM PEICE.
CORRECTION: WILL NEED TO ORDER AND REMOVE OLD TRIM
AND REPLACE WITH NEW PEICE.
WARRANTY REPAIR 2 - UPPER LOFT CLOSET ABOVE W 1025
BEDROOM. BOTTOM PART OF CLOSET IS PUSHED UP AND NOT
SEATED CORRECTLY.
COMPLAINT: TV HAS LINES RUNNING THROUGH THE W 1025
PICTURE, IT ALSO FLASHES IN AND OUT OF
PICTURE. PICTURES AND VIDEO TAKEN.
DEFECT IN TV. UNPLUGGED TV TO RESET IT
AND IT WAS FIND FOR APPROXIMATELY ONE
MINUTE THEN SCRAMBLED AGAIN. WILL NEED
.3 TO INSTALL AND HOOK UP A NEW TV.
CORRECTION: WILL NEED TO ORDER A REPLACEMENT TV
THROUGH WARRANTY.
DENT IN LEFT SIDE REFRIGERATOR DOOR. W 1025
ONLY NOTICABLE WHEN YOU STAND AT A
CERTAIN ANGLE CUSTOMER NOTICED DURING
SHOW THROUGH AND WOULD LIKE REPLACED.
LOOKS LIKE IT MAY HAVE BEEN HIT BY THE
PANTRY DOOR HANDLE ADJACENT TO
REFRIGERATOR, SUGGEST TO MFG AND
CUSTOMER TO PUT A DOOR BUMBER ON PANTRY
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DOOR OR THIS MAY OCCUR AGAIN. WILL NEED
.3 TO REMOVE AND REPLACE REFRIGERATOR
DOOR.
CORRECTION: WILL NEED A REPLACEMENT REFRIGERATOR
DOOR PICS OF MODEL UPLOADED.
WARR COMPLAINT: BROKEN PLASTIC SIDE ON AIR VENT IN THE W 1025 KEYST
BUNK LOFT. PIECE IS COMPLETELY MISSING
FROM THE SIDE.PICTURES TAKEN
CAUSE: MISSING WHEN INSTALL, THERE ARE NO
PIECES LAYING ANYWHERE THAT WOULD HAVE
BROKEN OFF. WILL NEED .2 TO REMOVE AND
REPLACE PLASTIC SHROUD OR .1 TO REPLACE
JUST MISSING PIECE IF IT IS AVAILABLE.
CORRECTION: REPLACE MISSING PLASTIC PIECE.
WARR WARRANTY REPAIR 6 - FAN IN BATHROOM IS VERY LOUD. W 1021 FORES
SOUNDS OFF KILTER. NEED NEW FAN.

LRI I e I b e S 2 S S b e S b S b S b S S S S S S e S b e S S e S b S b e S b S b S b S S S S S b e S S S b e S 2 e S 2 b S b S

Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR W-1025 0.00 105.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR W-1025 0.00 105.00 0.00
ARRQO4 Z992 MISC LABOUR CODE (WARR W-1025 0.00 105.00 0.00
ARRO5 7992 MISC LABOUR CODE (WARR W-1025 0.00 105.00 0.00
ARRO6 Z992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 0.00 0.00 0.00 0.00 0.00
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