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WO #: 10622  (Appointment Date: 10 JUN 2024 - Time: 08:00am)
Customer Name: 17278 - HILDEBRANDT, 
CARRIE
Address: W1205 NENNO RD
         MAYVILLE, WI
Postal/Zip: 53050
Phone#(res): 920-212-0431
Phone#(bus): 
Cell Phone: 
Email: OBXGIRL@GMAIL.COM

Author: KOTT
Stock No: 11070
Year: 2024
Manufacturer: GRAND DESIGN
Brand: IMAGINE AIM
Model: 15RB
Miles/Hrs: 
Exterior Color: 
Unit Type: TT-TRAVEL TRAILER
License#: 
Tag#:

Date In: 10 JUN 24
Promised Date: 15 JUN 24

Purchased Date: 04 APR 24
Delivery Date: 19 APR 24
InService Date: 
Serial#: 573TE2018R7702048

Job #WARR01 - Warranty
COMPLAINT: WARRANTY REPAIR 1 - CUSTOMER STATES THAT THE CLOSET DOOR TO THE LEFT 
OF THE MURPHY BED- IF YOU ARE STANDING IN FRONT OF IT AND LOOKING AT IT- SCRAPES THE 
CEILING

CAUSE: Cabinet door adjustment

CORRECTION: Adjusted European hinges on cabinet door left side of bed to clear ceiling. Tested good.

Labor
Job # Description Total
WARR01 MISC LABOUR CODE (WARRANTY) 11.50

Subtotal for Job  #WARR01: 11.50

Job #WARR02 - Warranty
COMPLAINT: WARRANTY REPAIR 2 - CUSTOMER STATES THAT THERE IS A LEAK BY THE BLACK 
WATER- CUSTOMER STATES THAT THERE IS A HOSE THAT COMES DOWN FROM THAT AREA AND 
IT IS DRIPPING WATER-

CAUSE: Check black tank for leak.

CORRECTION: Filled black tank up to 2/3 full and wait for it to leak. Also filled Grey tank. Couldn't 
reproduce leak at this time.

Labor
Job # Description Total
WARR02 MISC LABOUR CODE (WARRANTY) 58.65

Subtotal for Job  #WARR02: 58.65

Job #WARR03 - Warranty
COMPLAINT: WARRANTY REPAIR 3 - CUSTOMER STATES THAT THE KITCHEN SINK IS LEAKING- 
UNDERNEATH INTO THE CABINET-

CAUSE: Check for leak under kitchen sink.

CORRECTION: Pressurized system with water. I moved the water lines around to see if the lines would 
leak. No leak as of yet. Turned faucet on to see if the drain had a leak and found none. No leaks at this 
time.
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Labor
Job # Description Total
WARR03 MISC LABOUR CODE (WARRANTY) 11.50

Subtotal for Job  #WARR03: 11.50

Job #WARR04 - Warranty
COMPLAINT: WARRANTY REPAIR 4 - BEDROOM LEFT NIGHT STAND - BOTTOM DRAWER NOT 
OPERATING CORRECT - CMR WILL MARK W/ POST-IT.

CAUSE: Drawer left side of Murphy bed is out of track.

CORRECTION: Reinstall drawer glide in track. Tested good.

Labor
Job # Description Total
WARR04 MISC LABOUR CODE (WARRANTY) 11.50

Subtotal for Job  #WARR04: 11.50

Job #1 - External
FRONT JACK RUBBER PLUG WAS LOST BY CMR, PLEASE REPLACE

Parts
Part # TotalPriceQtyDescription
82206570 TONGUE JACK, RUBBER PLUG ONLY, 

FOR POWER TONGUE JACK
1.00 N/C N/C

Subtotal for Job  #1: 0.00

0.00 Parts Total:
93.15Labour Total:

0.00Sublet Total:
0.00Extras Total:

93.15WORK ORDER TOTAL:
CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 12 Jun 2024

© 2024 Integrated Dealer Systems
Page 2 of 2Printed On: 6/12/2024   2:16:18PM

*10622*


