Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10622

KOTT
11070
2024
GRAND DESIGN
IMAGINE AIM
15RB

TT-TRAVEL TRATILER
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Job # Descriptio

10 JUN 24 Author:
15 JUN 24 Stock No:
Year:
1020 - GRAND DESIGN Manufacturer:
11333 COUNTY RD 2 Brand:
MIDDLEBURY, IN Model:
46540 Miles/Hrs:
888-825-2820 Exterior Color:
Unit Type:
License#:
NONE Tag#:
04 APR 24 :
19 APR 24
573TE2018R7702048
n JOB INFORMATION

Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page

WARRANTY REPAIR 1
THE CLOSET DOOR TO THE LEFT OF THE
MURPHY BED-
OF IT AND LOOKING AT IT-
CEILING

Cabinet door adjustment

SCRAPES THE

left side of bed to clear ceiling.
Tested good.
WARRANTY REPATR
THERE IS A LEAK
CUSTOMER STATES
THAT COMES DOWN
DRIPPING WATER-
Check black tank for leak.

Filled black tank up to 2/3 full and
wait for it to leak. Also filled Grey
tank. Couldn't reproduce leak at this
time.

WARRANTY REPAIR 3

2
BY THE BLACK WATER-

THAT THERE IS A HOSE
FROM THAT AREA AND IT

- CUSTOMER STATES THAT W

- CUSTOMER STATES THAT W

- CUSTOMER STATES THAT W

IF YOU ARE STANDING IN FRONT

Adjusted European hinges on cabinet door

1020 GRAND

1020 GRAND
IS

1020 GRAND

THE KITCHEN SINK IS LEAKING- UNDERNEATH

INTO THE CABINET-

Check for leak under kitchen sink.
Pressurized system with water.
the water lines around to see if the
lines would leak. No leak as of yet.

I moved

Turned faucet on to see if the drain had

a leak and found none.

2

No leaks at this
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Work Order : 10622
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Job # Description JOB INFORMATION Type Bill To

P I b b b b b b b b b b b b b b b I b b b b b b b db b b b b b b b b b b b b db b b b b b I b i b b b b b b b b b b b b b b b b b b b b db b b b b b b b b b 4
time.

WARR COMPLAINT: WARRANTY REPAIR 4 - BEDROOM LEFT NIGHT W 1020 GRAND
STAND - BOTTOM DRAWER NOT OPERATING
CORRECT - CMR WILL MARK W/ POST-IT.

CAUSE: Drawer left side of Murphy bed is out of
track.
CORRECTION: Reinstall drawer glide in track. Tested
good.
1 FRONT JACK RUBBER PLUG WAS LOST BY CMR, PLEASE E 17278 HILDE
REPLACE
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Job # Part No Description PARTS Bill to oty Price Total
R IR I I b b S b I 2 2 b b SE Sb b Sh b dh b b db b b d Sh b b db Sh 2 dh b S dh b b Sh b b S Sh b 2 dh b b dh b b db Sh b d SR Sb b db Sb b 2 dh b S Sb b b dh b b db db o 4
1 82206570 TONGUE JACK, RUBBER PLUG ONL E-17278 1 10.85 10.85
R IR IR dh I 2 2 b b b b b b Sh dh S b b b b b b Sh db db 2 d b b b b b Sh Sh dh 2 2 b b b b b b b db 2 g b b b b b Sh (dh \Sh S g b b b b b Sh dh S db dh 2 b b b b b b dh  dh g 4
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R IR IR S I 2 2 b b b b b b Sh db S S b b b b b dh db S 2 d b b b b b Sb Sh dh 2 2 2 b b b b b b dh 2 g b b b b b Sh (dh (Sh S 2 d b b b b Sh dh Sh db dh 2 b b b b b b dh  dh g 4
ARRO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
ARRO2 7992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
ARRO3 Z992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
ARR04 7992 MISC LABOUR CODE (WARR TD W-1020 0.10 115.00 11.50
ARRO2 Z992 MISC LABOUR CODE (WARR TD W-1020 0.41 115.00 47.15
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR IR S S 2 2 b b b b b b S dh S b b b b b Sh db S 2 d b b b b b Sh Sb S 2 2 b b b b b b b dh 2 g b b b b (b (Sh (dh (Sh S g d b b b b 2h dh S db dh 2 b b b b b b dh  dh g 4

E 17278 10.85 0.00 0.00 0.00 0.61 11.46

W 1020 0.00 93.15 0.00 0.00 0.00 93.15
Totals 10.85 93.15 0.00 0.00 0.61 104.61
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