GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10595

Date In: 04 JUN 24 Author: MZYWICKI
Promised Date: 18 SEP 24 Stock No: 11087
: Year: 2022
Customer Name: 17339 - WOHLHOEFER, DA Manufacturer: FOREST RIVER
Address: 9609 IDELL AVE Brand: PUMA TT
: SPARTA, WI Model: 31FKRK
Postal/Zip: 54656 Miles/Hrs: O
Phone# (res): 608-487-5646 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: kimbertimmie@hotmail.c Tag#: 9/18 - WARR APPROVED
Purchased Date: 21 MAY 24 :
Delivery Date: 31 MAY 24

InService Date:

Serial#: 4X4TPUG26NP097205
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Job # Description

JOB INFORMATION Type Bill To
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sC SERVICE CALL TO SHW SITE 87 I FSC

WARR COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

Continued on page 2

CMR CALLED STATING THAT ISSUES FOUND W 1021
AFTER UNIT DELIVERED 5/31 - WALLPAPER

PEELING BY LEFT CORNER OF FRONT WINDOW

OVER HITCH.

in front of unit by kitchen counter top

on left side is a little bubbled but no

water damage it cause from glue letting

loose possible seam tape Front window

has wrinkles in the wall paper neat the

ring for window left side.

possible seam tape to repair.... Removed

ring and glued and reset ring.

SHOWER BASIN HAS A CRACK BETWEEN 2 W 1021
SCREWS

pics and measurements taken theres a
crack on outside lower base of shower
pan pics and measurements taken would
have to completely remove shower to
change pan NEED 4 HRS TO REMOVE AND
REPAIR.

shower pan

CMR REPORTS AFTER UNIT PERMANENTLY W 1021
PARKED ENTRY DOORS WILL NOT CLOSE
WITHOUT SLAMMING. CMR REMOVED STRIKE
PLATE FROM REAR DOOR TO GET IT TO CLOSE
- IT IS IN UNIT IN DRAWER BY DOOR OR CMR
MAY LEAVE ON COUNTER.

FREE
FORES

FORES

FORES
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Job # Description JOB INFORMATION Type Bill To
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CAUSE: pics taken of entry doors and tags I

found striker plates for both doors out
of adjustments and need longer screws to
secure to framework

CORRECTION: adjustments made to both striker plates
and longer screws was used I also tested
the doors after repairs

WARR COMPLAINT: CMR REPORTING HE THINKS THERE SHOULD BE W 1021 FORES

A LENS COVER OVER THE LIGHT IN THE
PANTRY BUT IT IS MISSING.

CAUSE: pics and measurements taken the pantry
ceiling light is missing a cover with
button in middle NEED .20 FOR REMOVAL

AND REPAIR
CORRECTION: Will need a light cover with button in
middle....
WARR COMPLAINT: CMR REPORTING THE VENT IN THE BATHROOM W 1021 FORES

WILL NOT OPEN - JT FOUND DURING SHOW
THRU AND TOLD CMR IT WOULD BE ADDRESSED
BEFORE DELIVERY, BUT IT STILL DOES NOT
OPEN.

CAUSE: what I found was the ceiling vent 1lid
was stuck to rubber gasket and the cover
wouldn't open

CORRECTION: opened the ceiling vent lids and sprayed
silicone Spray on gasket and tighten the
manual handle has well the the 1lid opens
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Job # Part No Description PARTS Bill to Qty Price Total
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WARR1 82205867 SHOWER PAN, 34" RADIUS W/9. w-1021 1 156.93 156.93
WARR3 822015389 LIGHT,LED INTERIOR, 4-1/2" W-1021 1 2.12 2.12
WARR 822032415 SEAM TAPE, 1", MELIA PLATIN W-1021 30 0.13 3.90
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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SC sC SERVICE CHARGE Js I-FSC 0.00 70.00 0.00
WARR1 Z992 CRACKED SHOWER PAN Js W-1021 0.10 115.00 11.50
WARR2 RV30C-6 ENTRY DOOR ADJUST Js W-1021 0.20 115.00 23.00
WARR3 Z992 PANTRY LIGHT LENS Js W-1021 0.05 115.00 5.75
WARR4 RV25-13 VENT DIAGNOSE RVDA VEN JS W-1021 0.20 115.00 23.00
WARR WARR MANUFACTURER WARRANTY JS W-1021 0.00 115.00 0.00
WARR WARR MANUFACTURER WARRANTY TD W-1021 0.01 115.00 1.15
WARR1 WARR MANUFACTURER WARRANTY JS W-1021 1.90 115.00 218.50
WARR3 WARR MANUFACTURER WARRANTY TD W-1021 0.15 115.00 17.25
WARR WARR MANUFACTURER WARRANTY TD W-1021 0.29 115.00 33.35

Continued on page 3
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SC sC SERVICE CALL I-FsC 0.00 3.75 0.00
SC SSE SHOP SUPPLIES - EXTERNAL I-FSC 1.00 0.00 0.00
WARR3 FRT FREIGHT W-1021 1.00 21.00 21.00
WARR1 FRT FREIGHT & CRATE FOR SHOWER W-1021 1.00 199.39 199.39
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 162.95 333.50 0.00 220.39 0.00 716.84
Totals 162.95 333.50 0.00 220.39 0.00 716.84
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