FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2287908
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN AXATFLN22N1901728
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 010/ 010C
Labor rate: $140.00 ITEM # FLT832BWS
OWNER INFORMATION DEALER RO # 10569
HENRY PALMA CLAIM START DATE 05/05/2025
Stratford, WI 54484
USA
Retail Date of Purchase 08/30/2024 WARRANTY EXPIRATION DATE 08/30/2025

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Part
Line# 1

Operation Code Operational Description
RC-042-15-00-004215 22V556, 2022-368 - LCI AWNINGS 22E-055 - INSPECTION, REPAIR OR
REPLACEMENT ONLY - Recall/Awning/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-05-05 16:44:49 :: Complaint: Recall #22V556-LCI Cause:
Recall Correction: Checked both awnings and did not find any separation issue Additional Note :
greeneway@dealer-advisors.com, 2025-05-05 16:49:20 :: Previous PA 2088020 expired.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $140.00
Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
Hello, as requested on the expired Claim 2088020 we need to see a photo of the seperation at
the weld as the photos do not show any issue or reason to replace. the photos would indicate
this is an inspect only
Yes, and | only entered what was approved prior. This was approved for 1 hour on the previous
PA.
hello, the previous claim was denied and noted due to not having the photo required.
authorized for inspect only.
Operation Code Operational Description
SB-400-15-00-004200 10-1526 — TETON WIFI RANGER ROOF MOUNT INSPECTION AND

REPLACEMENT - Technical Service Bulletin/Electronic Components/Repair or
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-05-05 16:46:57 :: Complaint: Unit recall # 10-1526-WIFI
Cause: Recall range extender Correction: The head is cracked and will need replacement. Additional Note :
greeneway@dealer-advisors.com, 2025-05-05 16:49:14 :: Previous PA 2088020 expired.

DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Appr Hrs 0.50 Appr Labor Amt $70.00
Notes
ltem # Description
F100291853 ANTENNA - O0S: STEREO, TV, AND WIFI COMBINATION ANTENNA W/

CABLE ENTRY PLATE, TETON - V# WR-0101 | PCN 10G-0484/0619, PCN

10D-1579F100291853 -/1801, PCN 10C-2224/2409/2539, PCN

10T-0929/1027/1205, INTERNAL USE ONLY — CHECK FOR TSB
Model # Serial # Part tag



Sub Qty 1.00 Sub DIr Price $304.06 Sub Freight $21.02

Appr Qty 1.00 Appr DIr Price $304.06 Appr Freight $21.02

Notes
|
Submitted Labor Amt $210.00 Approved Labor Amt $112.00

Parts & Freight  $325.08 Parts & Freight  $325.08

Total $535.08 Total $437.08
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



