FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 1953053
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATPUS25RP101869
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 420/ 420
Labor rate: $115.00 ITEM # PUT402LET
OWNER INFORMATION DEALER RO # 10566
JILL LOENDORF CLAIM START DATE 06/14/2024
Tomah, WI 54660
USA
Retail Date of Purchase 05/14/2024 WARRANTY EXPIRATION DATE 05/14/2025

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Operation Code Operational Description
20-78-01-00-000800 Lippert Awning Torsion Motor Assembly - Exterior/Awnings (Lippert)/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-06-14 12:31:57 :: Complaint: Customer reports that when
using the awning it goes out fine, but will not retract without help. Cause: The awning will extend out but will not
retract without help. Checked voltage at switch 13.46, checked voltage at motor 13.46. Bad awning motor just in
notes 4 prong awning switch. Correction: R&R awning motor.
Model# 1 DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# 1 Appr Hrs 0.50 Appr Labor Amt$57.50
Notes
we need a photo of the awning motor
PHOTO ADDED.
pending part return
part return required please respond with tracking number
Tracking number is 1Z03RW629013124075
Claim will be processed when part is received
Item # Description
USERPART 1009.1191 Power awning repl. motor 2-way connection
Model # Serial # Part tag 0000324490
Sub Qty 1.00 Sub DIr Price $§221.59 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $86.79 Appr Freight $0.00
Notes
STANDARD MARK UP
TOTAL PARTS COST EQUALS DEALERS/STANDARD PRICE $49.45
35% OTS PARTS MARK UP
30 % STATE MARK UP
TOTAL $86/79
Operation Code Operational Description
10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/No

Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-06-14 12:35:16 :: Complaint: Customer repots during
rainstorms they noticed a trickle of water coming out of the outlet next to the couch. Small puddle with water



mark trailing from outlet down the wall. Cause: Inside towards front of camper there are outlets on both sides of
the couch. | couldn't really duplicate what the customer stated, but on the exterior towards front of the slide top,
the sela has some opening in the corners. Correction: Resealed the corners of the front top wiper seals.
Additional Note : greeneway@dealer-advisors.com, 2024-06-14 12:38:22 :: Unsure on labor code- please advise if
this is not correct.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# Appr Hrs 0.20 Appr Labor Amt $23.00
Notes
flat rate to seal
Part
Line# 1 Item # Description
USERPART 0809.1088 EPDM Lap Seal 11 oz Tub WHT
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $13.20 Sub Freight $0.00
Appr Qty 2.00 Appr DIr Price $13.20 Appr Freight $0.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-06-14 12:40:27 :: Complaint: Customer reports finding 4
trim/batten strips that are buckling away from the wall in the living room/kitchen area. Cause: We only found two.
Trim/batten strips need to be resecured. Correction: Secured batten strips with nailer and puttied the nail holes.
Additional Note : greeneway@dealer-advisors.com, 2024-06-14 12:42:03 :: Time requested covers diagnosis and
locating the loose trim/batten strips.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $115.00
Serial# Appr Hrs 0.20 Appr Labor Amt$23.00
Notes
flat rate
.10 X 2 RESECURE
Labor
Line# 4 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code

Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2024-06-14 12:43:51 :: Complaint: Customer reports that the
bedroom door will not close without lifting the door. Cause: The handle for the rear bedroom door was up too
high and making the door lever not connect with the striker plate. Correction: Loosen the door handle and move it
downwards and tighten the handle in correct position.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $34.50
Serial# Appr Hrs 0.20 Appr Labor Amt$23.00
Notes
flat rate
___________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $264.50 Approved Labor Amt $126.50
Parts & Freight  $234.79 Parts & Freight  $99.99
Total $499.29 Total $226.49
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



