Date: 7/18/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR3325R3348802 Claim Status: Paid Claim #: 818422
\l{JVI'StC(()jngtn tRaplds, W1 54494 Reflection 27BH Dealer Work Order #: 10556B  Labor: $57.50
nited States
Retail Purchase Date: 6/5/2024  Unit Offline Date: 12/4/2023 Parts: $293.58
Ph. 715-325-5170 I
_ Work Started: 7/6/2024 Shipping: $26.90
mail@greenewayrv.com
Work Completed: 7/6/2024 Total: $377.98
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 3954 GREEN BRIAR CT
8220 State Hwy 13 South mail@greenewayrv.com NEKOOSA, Wisconsin 54457
ngconsm Rapids, WI 54494 Approved Labor Rate: $115.00 United States
United States 715-697-6449
Operation Line # 1
Flat Rate Code: 650030 Bed Base - Repair Base Fault Code: Improper Installation/Build
Problem: Water stains found under mattress in master bedroom. Hours: .3
Cause: Unsure how moisture got into the unit, will need to check for leaks. Amount: 34.50
Remedy: Need to clean the mold stain with bleach water and let dry. *Unsure on labor code Sublet Repairs: $0.00
for this.
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 720119 Range/Oven - R & R Range Cover  Fault Code: Improper Installation/Build

Problem: Stove glass top is missing half of the top, this was missed on the DAF. Hours: .2
Cause: No signs of broken glass in the unit, unit did not have second half of oven top when Amount: 23.00
coming from the manufacturer.
Remedy: Will need to R&R stove top part #721292 Sublet Repairs: $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Qty Units Amount

Tag #

721292 RANGE OVEN TOP GLASS TRAY RANGE OVEN TOP GLASS TRAY 1 1 29358

MODULE ONLY BLACK F/ FGR21G3A2- MODULE ONLY BLACK F/

BG (FURRION C-FGR17G3A1-028) FGR21G3A2-BG (FURRION C-

FGR17G3A1-028)



