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WO #: 10552  
Customer Name: 17140 - MORSETH-MAYER, 
MARK
Address: 513 W 12TH STREET
         MARSHFIELD, WI
Postal/Zip: 54449
Phone#(res): 715-305-3430
Phone#(bus): 
Cell Phone: 
Email:

Author: TPASSER
Stock No: 10500
Year: 2022
Manufacturer: GRAND DESIGN
Brand: REFLECTION FW
Model: 320MKS
Miles/Hrs: 0
Exterior Color: 
Unit Type: FW-FIFTH WHEEL
License#: 
Tag#:

Date In: 28 MAY 24
Promised Date: 06 JUN 24

Purchased Date: 18 OCT 23
Delivery Date: 18 APR 24
InService Date: 
Serial#: 573FR362XN9918490

Job #SC - Internal
SERVICE CALL TO DELLS/ SHANGRI-LA SITE 47

Labor
Job # Description Total
SC SERVICE CHARGE N/C

Other Services
Code TotalPriceQtyDescription
SC SERVICE CALL 1.00 N/C N/C
SSE SHOP SUPPLIES - EXTERNAL 1.00 N/C N/C

Subtotal for Job  #SC: 0.00

Job #1 - Warranty
COMPLAINT: CMR CALLED STATING REFER WORKING INTERMITTENTLY - HOT DOGS FREEZING 
THEN UNTHAWING ETC. BATTERY TERMINALS FOUND LOOSE - CMR FEELS CONVERTER ISSUE 
-PLEASE BRING ALONG

CAUSE: pics taken I checked voltage going to refrigerator control module on top of refrigerator is  13.46 
good checked voltage down at 12 volt compressor is 13.40 the compressor is not working will need a 
complete refrigerator 

CORRECTION: Will need a complete refrigerator.....

Labor
Job # Description Total
1 MULTIPLE LABOR CODES 57.50

Subtotal for Job  #1: 57.50

Job #2 - External
COMPLAINT: 6/3 CMR CALLED REQUESTING HAVING CAMCO COVER INSTALLED ON ALL 3 VENTS 
OF UNIT - WHITE

CAUSE: install 2 camco covers not three the third one is a max air vent with rain sensor used three tubes of  
dicor 

CORRECTION: after install of two camco covers the customer wanted me to remove the cable dish from 
the roof and reconnect antenna the tv now works
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Labor
Job # Description Total
2 MULTIPLE LABOR CODES N/C

Parts
Part # TotalPriceQtyDescription
014717404410 CAMCO ROOF VENT COVER - WHITE 2.00 N/C N/C
677917000333 10.3oz TUBE LAP SEALANT W 3.00 N/C N/C

Subtotal for Job  #2: 0.00

0.00 Parts Total:
57.50Labour Total:

0.00Sublet Total:
0.00Extras Total:

57.50WORK ORDER TOTAL:
CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 10 Jun 2024
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