
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10552
 
         Date In: 28 MAY 24                       Author: TPASSER               
   Promised Date: 20 JUN 24                     Stock No: 10500                 
                :                                   Year: 2022                  
   Customer Name: 17140 - MORSETH-MAYER,    Manufacturer: GRAND DESIGN          
         Address: 513 W 12TH STREET                Brand: REFLECTION FW         
                : MARSHFIELD, WI                   Model: 320MKS                
      Postal/Zip: 54449                        Miles/Hrs: 0                     
     Phone#(res): 715-305-3430            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email:                                   Tag#:                       
  Purchased Date: 18 OCT 23                             :                       
   Delivery Date: 18 APR 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR362XN9918490                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      SERVICE CALL TO DELLS/ SHANGRI-LA SITE 47            I    SAP    POLIC
1       COMPLAINT:  CMR CALLED STATING REFER WORKING         W    1020   GRAND
                    INTERMITTENTLY - HOT DOGS FREEZING THEN                   
                    UNTHAWING ETC. BATTERY TERMINALS FOUND                    
                    LOOSE - CMR FEELS CONVERTER ISSUE                         
                    -PLEASE BRING ALONG                                       
        CAUSE:      pics taken I checked voltage going to                     
                    refrigerator control module on top of                     
                    refrigerator is 13.46 good checked                        
                    voltage down at 12 volt compressor is                     
                    13.40 the compressor is not working will                  
                    need a complete refrigerator                              
        CORRECTION: Will need a complete refrigerator.....                    
2       COMPLAINT:  6/3 CMR CALLED REQUESTING HAVING CAMCO   E    17140  MORSE
                    COVER INSTALLED ON ALL 3 VENTS OF UNIT -                  
                    WHITE                                                     
        CAUSE:      install 2 camco covers not three the                      
                    third one is a max air vent with rain                     
                    sensor used three tubes of dicor                          
        CORRECTION: after install of two camco covers the                     
                    customer wanted me to remove the cable                    
                    dish from the roof and reconnect antenna                  
                    the tv now works                                          
3       COMPLAINT:  REACALL 22V-308/2022-246 ENERCO/FLEX     W    1020   GRAND
                    TECH QUICK DISCONNECT-RECALL                              
        CAUSE:      ACTIVE RECALL. WILL NEED .6 HOURS TO                      
                    DIAG AND REPLACE.                                         
        CORRECTION: DIAGNOSE AND REPLACE QUICK DISCONNECT IF                  

Continued on page 2
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   Work Order : 10552     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    NECESSARY.                                                

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     014717404410 CAMCO ROOF VENT COVER -  E-17140     2     50.73     101.46
2     677917000333 10.3oz TUBE LAP SEALANT  E-17140     3     13.45      40.35
1     489709321522 15.6 CUFT 12-VOLT 2-DOOR W-1020      0  2,311.82       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   SC SC        SERVICE CHARGE              I-SAP      0.00    70.00      0.00
    1 RV17-17   REFRIGERATOR DIAGNOSE  JS   W-1020     0.50   115.00     57.50
    2 RV31I-13d ROOF VENTS REPLACE COV JS   E-17140    1.00   140.00    140.00
    1 Z990      R&R REFRIGERATOR            W-1020     0.00   115.00      0.00
    2 Z990      RELOCATE CABLE ANTENNA JS   E-17140    0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SC        SERVICE CALL               I-SAP      1.00     3.75      3.75
   SC  SSE       SHOP SUPPLIES - EXTERNAL   I-SAP      1.00    15.75     15.75

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17140         141.81    210.00      0.00      0.00     19.37       371.18
I    SAP             0.00      0.00      0.00     19.50      0.00        19.50
W    1020            0.00     57.50      0.00      0.00      0.00        57.50

       Totals      141.81    267.50      0.00     19.50     19.37       448.18
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