GRAND_/S_&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TT3220NDD04915 Claim Status: Paid
Wisconsin Rapids, Wi 54494 Transcend 255FK Dealer Work Order #: 10519

United States ) ] )
Retail Purchase Date: null Unit Offline Date: 4/13/2022
Ph. 715-325-5170
) Work Started: 5/22/2024
mail@greenewayrv.com
Work Completed: 5/22/2024

Date: 7/31/2024

Claim #: 821970
Labor: $23.00
Parts: $1.15
Shipping: $0.00
Total: $24.15

Notes: Shop supplies were credited at 5% of the approved labor for this job line (up to a max of $25 per claim). 7/29 DW

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 590027 Range Hood Vent - Reseal Fault Code: Damaged/Maintenance

Problem: Water leak in unit. Water found standing in unit after rain by salesman.

Hours: .2

Cause: Water leak found by sales staff on new lot for a transcend unit in kitchen area. Leak was from the ~ Amount: 23.00
vent hood exhaust for range hood. There was very little silicone around the vent, not enough to prevent

leaks with heavy rains were had.

Remedy: Cleaned and siliconed exhaust vent on the exterior of unit to prevent water getting in to the Sublet Repairs:

interior of unit.

Manufacturer #: Model #: Serial #:

Part Description Return Tag # Qty

960204 Miscellaneous Part for claim Miscellaneous Part for claim
use only use only

$0.00

Units  Amount
1 1.15




