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WO #: 10513  

Customer Name: 88870 - BINKOWSKI, 

ROGER & VICKI

Address: 6202 CANOE STREET

         WESTON, WI

Postal/Zip: 54476

Phone#(res): 715-571-3809

Phone#(bus): 

Cell Phone: 715-340-5330

Email: PEPPY 17@CHARTER.NET

Author: KOTT

Stock No: 11066

Year: 2024

Manufacturer: CROSSROADS

Brand: HAMPTON

Model: 378DBB

Miles/Hrs: 0

Exterior Color: 

Unit Type: TT-TRAVEL TRAILER

License#: 

Tag#: DB 5/22

Date In: 20 MAY 24

Promised Date: 25 DEC 24

Purchased Date: 29 MAR 24

Delivery Date: 02 MAY 24

InService Date: 

Serial#: 4YDTHPT26R9330243

Job #1 - Warranty

COMPLAINT: WHEN UNIT WAS DELIVERED TO CUSTOMER- THE TIRE WAS MISSING THE DUST 

COVER- 

 

CAUSE: verified that the dust cover is missing- 

 

CORRECTION: need to install dust cover 

.2 LABOR

Labor
Job # Description Total
1 MANUFACTURER WARRANTY REPAIR 21.00

Parts
Part # TotalPriceQtyDescription

822053995 Axle - Dust Cap - For 6K 1.00 2.11 2.11

Subtotal for Job  #1: 23.11

Job #2 - Warranty

COMPLAINT: CUSTOMER STATES THAT THE CITY WATER CONNECTION IS LEAKING- 

 

CAUSE: VERIFIED CUSTOMER CONCERN. CRACKED FITTING BEHIND THE CITY WATER 

CONNECTION- CITY WATER CONNECTION NEEDS TO BE REPLACED

 

CORRECTION: REPLACED CITY WATER CONNECTION- WATER TESTED UNIT- CHECKS OKAY. 

.3 LABOR

Labor
Job # Description Total
2 MANUFACTURER WARRANTY REPAIR 52.50

Parts
Part # TotalPriceQtyDescription

028985942153 CITY WATER FLANGE FILL W/BRASS 1.00 19.34 19.34

Subtotal for Job  #2: 71.84
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21.45 Parts Total:

73.50Labour Total:

0.00Sublet Total:

0.00Extras Total:

94.95WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 22 May 2024
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