
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

JEAN FLESHER

2502 15TH PL
Kenosha, WI 53140
USA

CLAIM STATUS Paid
CLAIM 1920932

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2ZKPB0MG401741
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 072 / 072F

ITEM # ZKT2500TH-72
DEALER RO # 10468

CLAIM START DATE 05/16/2024
CLAIM END DATE 06/04/2024

Retail Date of Purchase 07/03/2021 WARRANTY EXPIRATION DATE 07/03/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

RC-672-03-00-004252 22V729, 2022-556 - HOLDING TANKS - INSPECTION AND REPAIR - Recall/Water 
Tank/Install/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-16 15:54:25 :: Complaint: Recall on freshwater tank. 
#22V729 Cause: Recall on freshwater tank. #22V729 Correction: Recall inspection; needs repair with remedy kit. 
2 hours to drop and move underbelly pan style membrane, install three straps above the axles. Kit was received 
with no instructions. Used screws from the shop that were more up to par than the ones in the kit to secure it 
more properly. Please three metal straps evenly under the fresh tank and fastened with 3/8" self-tapping hex 
screws far enough away to not puncture the tank. 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $230.00

Serial# Appr Hrs 2.00 Appr Labor Amt $230.00

Notes
Authorized.

Part
Line# 1 Item # Description

USERPART Longer screws
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $4.88 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $4.88 Appr Freight $0.00

Notes
 

Submitted Labor Amt $230.00 Approved Labor Amt $230.00
Parts & Freight $4.88 Parts & Freight $4.88
Total $234.88 Total $234.88

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


