
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10468
 
         Date In: 11 MAY 24                       Author: MGRAY                 
   Promised Date: 11 MAY 24                     Stock No: 10507C                
                :                                   Year: 2021                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: OZARK                 
                : CHICAGO, IL                      Model: 2500THX               
      Postal/Zip: 60673-1218                   Miles/Hrs:                       
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TTH-TT TOY HAULER     
      Cell Phone:                               License#: 129177RV              
           Email: NONE                              Tag#: DROPPED UNIT 5/11     
  Purchased Date: 08 JUL 23                             :                       
   Delivery Date: 25 JUL 23                             :                       
  InService Date:                                       :                       
         Serial#: 5ZT2ZKPB0MG401741                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  Recall on fresh tank falling out. RECALL W    1021   FORES
                    #22V729 ATTACHED TO WO - DROPPED OFF                      
                    5/11                                                      
        CAUSE:      Recall inspection on possible fresh tank                  
                    dislodgement - Its understandable why                     
                    this recall happened, the nylon straps                    
                    holding the tank in place are not rated                   
                    to hold a full tank while moving down                     
                    the road.   This RV needs the remedy                      
                    kit.   2 hours to drop and move                           
                    underbelly pan style membrane, install                    
                    three straps above the axles with                         
                    minimal clearance to work. Difficult                      
                    area to maneuver in.                                      
        CORRECTION: Kit received. No instructions, fasteners                  
                    are humorously subpar to do the job. We                   
                    could have come up with a better                          
                    solution ourselves.   Used some real                      
                    screws to get the problem fixed                           
                    correctly.  Three metal straps evenly                     
                    placed under fresh tank and fastened                      
                    with 3/8" self-tapping hex screws, far                    
                    enough away to not puncture tank.                         
SUM     COMPLAINT:  SUMMERIZE CAMPER AND DEWINTERIZE         E    16953  KLADE
        CAUSE:      Summarize l, seasonal change                              
        CORRECTION: Flushed out all faucets on city                           
                    connection, aligned water heater valving                  
                    so not bypassed anymore, put in anode                     
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   Work Order : 10468     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    plug. Summarized                                          

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
1     82202078 RECALL REMEDY KIT22V729      W-1021      1      0.00       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.70   115.00     80.50
  SUM Z990      SUMMERIZE              RW   E-16953    0.00   130.00      0.00
    1 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.60   115.00     69.00
    1 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.30   115.00     34.50
  SUM Z990      SUMMERIZE              RW   E-16953    0.50   130.00     65.00
    1 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.40   115.00     46.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     4.88      4.88
  SUM  J-ADJ     QUOTE ADJUSTMENT           E-16953    1.00   -10.00    -10.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16953           0.00     65.00      0.00    -10.00      3.03        58.03
W    1021            0.00    230.00      0.00      4.88      0.00       234.88

       Totals        0.00    295.00      0.00     -5.12      3.03       292.91
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