
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10420
 
         Date In: 03 MAY 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No:                       
                :                                   Year: 2021                  
   Customer Name: 15609 - WASSBERG, RICH    Manufacturer: GRAND DESIGN          
         Address: 10808 NATURE TRAIL LAN           Brand: REFLECTION            
                : THREE LAKES, WI                  Model: 260RD                 
      Postal/Zip: 54562                        Miles/Hrs:                       
     Phone#(res): 715-771-1407            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone: 239-450-8460                  License#:                       
           Email: RSWASSBERG@GMAIL.COM              Tag#: UNDER ANDREW SOLKA IN 
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573FR3128M3332587                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE SLIDE OUT IS    W    1020   GRAND
                    MAKING NOISES AND WHEN IT GOES OUT IT                     
                    GOES OUT UNEVEN- NEEDS TO BE                              
                    DIAGNOSED-CUSTOMER STATES THAT IT SOUNDS                  
                    LIKE THERE IS SOMETHING LOOSE-                            
        CAUSE:      Schwintek rails binding bad about 2/3s                    
                    way out. Loud popping and grinding noise                  
                    present, needs replacement. Pictures                      
                    taken for warranty 5/10 Defective slide                   
                    mechanism.                                                
        CORRECTION: ... Installed new slide mechanism.                        
                    Tested good.                                              
2       COMPLAINT:  CUSTOMER STATES THERE IS A LEAK UNDER    E    15609  WASSB
                    THE CABINET BELOW THE RANGE- CUSTOMER                     
                    STATES THAT IT WAS HAPPENING WHEN IT WAS                  
                    HOOKED UP TO DRY CAMP- CUSTOMER STATES                    
                    IT SEEMS LIKE ITS COMING FROM THE                         
                    BATHROOM AND THE SHOWER-                                  
        CAUSE:      Connection to cold side of water heater                   
                    dripping, braided style tubing. Line                      
                    needs to be cut back and reclamped.                       
                    Replaced gasket inside fitting, didn't                    
                    stop leak Water leak at the back of wh                    
                    cold supply line.                                         
        CORRECTION: ... Leak at the clamp of water line.                      
                    Installed new fitting and clamp. Tested                   
                    good for no leaks.                                        

Continued on page 2
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   Work Order : 10420     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
1     640829       SLIDE OUT MECHANISM 38 X W-1020      1    595.74     595.74
2     742979164351 SINGLE 1/2" SWIVEL SEAL  E-15609     1      2.57       2.57
1     149800       BUTYL TAPE BLACK         W-1020      1     10.63      10.63
2     742979168731 1PC 1/2 X 1/2 TERMINATIO E-15609     1      7.16       7.16

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z990      MISC LABOUR CODE (EXTE RW   W-1020     0.33   115.00     37.95
    1 Z990      MISC LABOUR CODE (EXTE RW   W-1020     0.67   115.00     77.05
    1 Z990      R&R SCHWINTEK SYSTEM   TD   W-1020     0.28   115.00     32.20
    1 WARR      MANUFACTURER WARRANTY       W-1020     0.00   115.00      0.00
    2 Z990      MISC LABOUR CODE (EXTE RW   E-15609    0.00   115.00      0.00
    2 Z990      MISC LABOUR CODE (EXTE RW   E-15609    0.40   115.00     46.00
    2 Z990      MISC LABOUR CODE (EXTE TD   E-15609    1.00   115.00    115.00
    1 Z990      R&R SCHWINTEK SYSTEM   TD   W-1020     0.81   115.00     93.15
    1 Z990      R&R SCHWINTEK SYSTEM   TD   W-1020     1.36   115.00    156.40
    1 Z990      R&R SCHWINTEK SYSTEM   TD   W-1020     0.48   115.00     55.20
    1 Z990      R&R SCHWINTEK SYSTEM   TD   W-1020     0.07   115.00      8.05

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00    12.08     12.08
    1  M         EST FREIGHT                W-1020     0.00     0.00      0.00
    1  FRT       FREIGHT                    W-1020     1.00   162.82    162.82

******************************************************************************
                          CUSTOMER COMMENTS
******************************************************************************
5/21-NOTIFIED CUSTOMER THAT UNIT IS COMPLETE AND READY FOR PICK UP- 
CUSTOMER WILL BE IN ON THURSDAY TO PICK UP UNIT- KR 

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    15609           9.73    161.00      0.00      0.00      9.41       180.14
W    1020          606.37    460.00      0.00    174.90      0.00     1,241.27

       Totals      616.10    621.00      0.00    174.90      9.41     1,421.41
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