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WO #: 10414  
Customer Name: 15238 - CLINE, TONY
Address: 1048 SCARLET CT
         NEKOOSA, WI
Postal/Zip: 54457
Phone#(res): 715-451-8381
Phone#(bus): 
Cell Phone: 
Email: NONE

Author: MGRAY
Stock No: 10865
Year: 2023
Manufacturer: GRAND DESIGN
Brand: IMAGINE
Model: 3100RD
Miles/Hrs: 0
Exterior Color: 
Unit Type: TT-TRAVEL TRAILER
License#: 
Tag#: CMR AWARE PART IS IN, MAY BE IN 
6/6 AFTERNOON FOR PICK UP.

Date In: 01  MAY 24
Promised Date: 12 MAY 24

Purchased Date: 18 SEP 23
Delivery Date: 29 APR 24
InService Date: 
Serial#: 573TE3629P6645027

Job #1 - Warranty
COMPLAINT: STOOL IN UNIT IS DAMAGED. CMR NOTICED AFTER DELIVERY OF UNIT.  PICTURES 
OF TAG AND WORK ORDER IN WORK ORDER. STOOL IS HERE 

CAUSE: DEFECT

CORRECTION: NEED NEW STOOL
CMR PICKED UP STOOL 6/6

Labor
Job # Description Total
1 MISC LABOUR CODE (WARRANTY) 0.00

Parts
Part # TotalPriceQtyDescription
822083355 CHAIR BARSTOOL 24" METAL 

FOLDING W/BLACK VINYL SEAT
1.00 45.10 45.10

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT 1.00 14.28 14.28

Subtotal for Job  #1: 59.38

Job #2 - Internal
COMPLAINT: AFTER DELIVERY CUSTOMER FOUND THAT HTE WATER HEATER IS NOT 
OPERATING- 
DELIVERY TO ZONE F WITH 8 POINT BLOCK

BOULDER LAKE LODGE CAMPGROUND
17250 BOULDER LN
WHITE LAKE, WI  SITE#3

CAUSE: The water lines to the water heater we're in bypass. 

CORRECTION: Turned the bypass levers, turned on the water supply, turned on the LP, and verified hot 
water from the sink. Good to go. Then I turned off the water, LP, and the water heater.
Done

Labor
Job # Description Total
2 MANUFACTURER WARRANTY REPAIR N/C
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Subtotal for Job  #2: 0.00

45.10 Parts Total:
0.00Labour Total:
0.00Sublet Total:

14.28Extras Total:
59.38WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 06 Jun 2024
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