Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10392

29 APR 24 Author:

06 JUN 24 Stock No:

Year:

1020 - GRAND DESIGN Manufacturer:

11333 COUNTY RD 2 Brand:

MIDDLEBURY, IN Model:

46540 Miles/Hrs:

888-825-2820 Exterior Color:

Unit Type:

License#:

NONE Tag#:

20 FEB 24 :

10 APR 24

573FR2829P3345739

MGRAY

10846

2023

GRAND DESIGN
REFLECTION 150
226RK

0

FW-FIFTH WHEEL

SERIES

DRIVE IN 6/6 10:20 AM
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Job #

Description

JOB INFORMATION Type Bill To
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1

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

MAIN DOOR CLOSES HARD, CMR STATES THAT W 1020
IT NEEDS ADJUSTMENT.

Entrance door adjustment

Adjusted Striker plate in opposite
position so door could lock. Also

adjusted door camber for smoother
operation.

FURNACE IS VERY LOUD, IS IT WORKING W
PROPERLY, OR IS SOMETHING WRONG W/

HEATER?

Test furnace for operation.
states thatits noisy.

The noise they were referring to is the
exhaust. Yhat is normal for that model
furnace. No repair required.

THE MAIN ENTRANCE DOOR IS NOT LOCK IS W
NOT WORKING PROPERLY. EITHER HARD TO

OPEN, OR NOT LOCKING.

Entrance door adjustment for deadbolt.
Turned Striker plate around so deadbolt
would latch.

CABINETS UNDER SEATING HAS LOOSE HINGES. W

1020

Customer

1020

1020

Cabinet doors under dinette seats are
loose.

Installed bigger screws to help secure
hinges to the cabinet face.

GRAND

GRAND

GRAND

GRAND



PAGE 2

Work Order : 10392
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I I I b 2 b b b b b b b 4 S b b b b b b b b e 2 b b b b b b S I I b b b b b b b S b b 2 b b b b b i b S 2 b b b b b b b S 4 2 b b b b b b b b a4
1 2990 MISC LABOUR CODE (EXTE TD W-1020 0.50 115.00 57.50
2 RV14A-14 FURNACE DIAGNOSE AND T TD W-1020 1.00 115.00 115.00
3 2992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
4 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 287.50 0.00 0.00 0.00 287.50
Totals 0.00 287.50 0.00 0.00 0.00 287.50
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