Date: 6/13/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR2829P3345739 Claim Status: Paid Claim #: 809138
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Reflection 226RK Dealer Work Order #: 10392  Labor: $115.00
nited States
Retail Purchase Date: 4/10/2024  Unit Offline Date: 12/6/2022  Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 6/6/2024 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 6/6/2024 Total: $115.00
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 Stephen Scheid
8220 State Hwy 13 South mail@greenewayrv.com 2510 W 8th St
Wisconsin Rapids, WI 54494 Approved Labor Rate: $115.00 Appleton, Wisconsin 54914
United States ' ' United States

574-361-3991

Operation Line # 1

Flat Rate Code: 560016 Entry Door - Adjust Door (Main) Fault Code: Improper Installation/Build
Problem: Main entry door closes hard, customer states that it needs adjustment. Hours: .5
Cause: Entry door need adjustment. Amount: 57.50

Remedy: Adjusted the striker plate in opposite position so door could lock. Also adjusted door Sublet Repairs: $0.00
camber for smoother operation.

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 660002 Cabinet Doors - Repair Door Fault Code: Improper Installation/Build

Problem: Cabinets under seating has loose hinges. Hours: .5
Cause: Cabinet doors under dinette seats are loose. Amount: 57.50
Remedy: Installed bigger screws to help secure hinges to the cabinet face. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



