Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10379

26 APR 24 Author: TPASSER
31 DEC 24 Stock No: 11026

Year: 2024
10213 - RICHTER, RANDO Manufacturer: GRAND DESIGN
2500 HEFFRON ST. Brand: IMAGINE
STEVENS POINT, WI Model: 3100RD

Miles/Hrs: 0
Exterior Color:

54481
715-341-6304

Unit Type: TT-
715-347-1589 License#:
RANDY MARCIAQHOTMAIL.C Tag#:
14 MAR 24 :
23 APR 24
573TE362XR6649199

TRAVEL TRAILER

5/9 EMAILED FOR REVIEW
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Job # Description JOB INFORMATION Type Bill To
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sC SERVICE CALL TO MONTELLO - KILBY LAKE CAMPGROUND I FSC FREE
SITE F-11 -**FSC FOLLOWING DELIVERY

1 COMPLAINT: CMR CALLED FOLLOWING DELIVERY 4/23 W

STATING THE REFER IS NOT WORKING. TURNED

DIAL BUT IT IS NOT GETTING COLD AFTER 2

HOURS.

pics taken What I found was refrigerator

was not working checked voltage at fuse

under refrigerator there was none I

pulled out refrigerator and checked

connections was loose WILL NEED 2 HRS TO

PULL REFER, DIAG, REPATIR, AND MOVE BACK

AND TEST REFER.

install to new l0gauge wire connector to

refrigerator now the refrigerator is

working

CMR STATES SOME LIGHTS NOT ALL ARE W

FLICKING. SEC LIGHT IN PANTRY/HALL AND

BEDROOM COMING ON AT SAME TIME.

checked sensor lights no issues found

WILL NEED .10 TO DIAG.

no issues found at this time

1020 GRAND

CAUSE:

CORRECTION:

2 COMPLAINT: 1020 GRAND

CAUSE:

CORRECTION:
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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SC scC SERVICE CHARGE Js I-FSC 1.00 70.00 70.00
1 RV17-17 REFRIGERATOR DIAGNOSE JS W-1020 1.60 115.00 184.00

Continued on page 2
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Work Order : 10379
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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2 W550 DIAGNOSIS AND TROUBLES JS W-1020 0.10 115.00 11.50
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Job # Excode Description EXTRAS bill to Qty Price Total
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SC SC SERVICE CALL I-FSC 1.00 3.75 3.75
SC SSE SHOP SUPPLIES - EXTERNAL I-FSC 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I FsC 0.00 70.00 0.00 3.75 0.00 73.75

W 1020 0.00 195.50 0.00 0.00 0.00 195.50
Totals 0.00 265.50 0.00 3.75 0.00 269.25

&k28S

&k0S



