
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

LESTER LAUB

PO BOX 223
King, WI 54946
USA

CLAIM STATUS Paid
CLAIM 1919987

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCRS21NS231549
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRT40CCK
DEALER RO # 10369

CLAIM START DATE 05/16/2024
CLAIM END DATE 05/30/2024

Retail Date of Purchase 05/30/2023 WARRANTY EXPIRATION DATE 05/30/2024

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-01-00-001527 Termination Valve Cable with Removal Of Underbelly - Plumbing/Drainage 
System/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-16 10:03:33 :: Complaint: Customer called stating the 
black gate valve is stuck. Customer stated when left unit in the fall, the handle was fine, and we winterized the 
unit. Cause: Black tank cable rod was bent and wasn't allowing to open or close the valve onto tank. Correction: 
Lowered underbelly and disconnected the cable from the black tank and pulled cable from hanger. Installed new 
black tank cable and secured up underbelly. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $115.00

Serial# Appr Hrs 1.00 Appr Labor Amt $115.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

60P10689A TERMINATION VALVE, 3", W/ 96" CABLE ATTACHED [EB6] | 2010- CEDAR 
CREEK 203663- : SILVERBACK 203916- MOVED TO DOCK STATION

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $57.51 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $57.51 Appr Freight $0.00

Notes
 

Submitted Labor Amt $115.00 Approved Labor Amt $115.00
Parts & Freight $57.51 Parts & Freight $57.51
Total $172.51 Total $172.51

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


