GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10364B

Date In: 09 JUL 24 Author: MGRAY
Promised Date: 04 JUL 24 Stock No: 11139
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: REFLECTION 150
: WISCONSIN RAPIDS, WI Model: 270BN
Postal/Zip: 54494 Miles/Hrs: O

Phone# (res) :
Phone# (bus) :
Cell Phone:

Email:

Purchased Date:
Delivery Date:
InService Date:

Serialf:

NONE

800-758-2272 Exterior Color:
Unit Type:
License#:

Tag#:

FW-FIFTH WHEEL

573FR3129R3349888

SERIES
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 2 - The shade behind the W 1020
recliner retracts really fast.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I
adjusted the tension on the shade. TOOK
.30 FOR REPAIR
CORRECTION: Shade now works as it should.
WARR COMPLAINT: WARRANTY REPAIR 3 - The auto-level needs W 1020
to be re calibrated.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I re
calibrated the auto-level system. took
.30 for repair
CORRECTION: Calibrated and working as it should.
WARR COMPLAINT: WARRANTY REPAIR 4 - When the table turns W 1020
into a bed, it doesn't rest on the edges
of the bench seat.
CAUSE: I had Matt look at it, and he doesn't
think it's supposed to be a bed.
CORRECTION: no repair needed.
WARR COMPLAINT: WARRANTY REPAIR 7 - Their are marks in W 1020
the vynel in front of the recliners and
table.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I
cleaned them off with quick-solve and a
rag. took .20 for clean up and repair.
CORRECTION: marks in vinyl are removed.
WARR COMPLAINT: WARRANTY REPAIR 8 - Their are no weep W 1020
holes in the underbelly.
CAUSE: The manufacturer has told us before that
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their should be weep holes in the
underbelly to prevent the underbelly
from dropping out in case of a water
leak. I used my utility knife to make
small cuts in the underbelly about every
four feet. took .30 for repair.
CORRECTION: There are now weep holes in underbelly.
WARR COMPLAINT: WARRANTY REPAIR 9 - Their are small W 1020 GRAND
dents and scratches in the ods cargo
door frame.
CAUSE: 1000 DEFECT FROM MANUFACTURER. The dents
are slight so I just touched up the
paint with a marker. took .10 for repair
CORRECTION: dents and scratches are covered.

WARR COMPLAINT: WARRANTY REPAIR 10 - The ds outdoor W 1020 GRAND
kitchen door frame has a large scuff
mark.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I covered

the scuff mark with a black paint pen.
took .20 for repairs
CORRECTION: scuff mark is now covered.

WARR COMPLAINT: WARRANTY REPAIR 12 - The sealant is W 1020 GRAND
cracked on the ds front bottom corner.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I cleaned

off the old sealant and re sealed it.
took .20 for repair
CORRECTION: sealant cleaned and reapplied.
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO2 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR02 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARRO3 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARRO4 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR04 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARRO7 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARRO7 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARRO8 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR0O8 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARROS Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR09 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARR10 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR1O0 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
ARR12 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
ARR12 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 115.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 460.00 0.00 0.00 0.00 460.00
Totals 0.00 460.00 0.00 0.00 0.00 460.00
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