
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

DAVID HUFF

1131 90th St S
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 1892431

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUNB7P4018079
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT24FBSC-425
DEALER RO # 10337

CLAIM START DATE 04/22/2024
CLAIM END DATE 05/02/2024

Retail Date of Purchase 03/12/2024 WARRANTY EXPIRATION DATE 03/12/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-11-01-00-000207 Slide Out Corner Block - Frame & Chassis/Slide Out System-Seals/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-22 19:33:54 :: Complaint: Previous work order 10240 
water leak. Leak was not found at previous appt, now customer is bringing unit back because it is leaking once 
again. Customer has pictures. Leaking with only slide in. Pictures shows that there is a spot on the top of the 
slide out you can see where water is entering in on top of slide out when slide is in. Cause: Water leak on top of 
slide roof. May need additional d-seal put on t-molding to help with water intrusion. Correction: Inspect where 
leak is coming from and replace seals. 

Model# Dlr Sub Hrs 3.00 Sub Labor Amt $345.00

Serial# Appr Hrs 3.00 Appr Labor Amt $345.00

Notes
Labor has been updated to the amount approved via email from Annette Ruiz: Yes please 
acknowledge in notes that the dealer will perform this repair, note below I stated in claim notes
flat rate
3 hours R/R exterior fascia and corner blocks to current style
please acknowledge this repair so i can authorize claim
flat rate 

 3 hours R/R exterior fascia and corner blocks to current style  

Dealer as acknowledge repair will be performed 
Part
Line# 1 Item # Description

USERPART 0121.2100-SLIDE OUT ROOM SEAL W/ HATS 5/8X1-15/16X35'
Model # Serial # Part tag

Sub Qty 4.00 Sub Dlr Price $513.76 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 2 Item # Description
USERPART 0100.1005- HDWE PLR WHITE SHORT F/8500 & 9000 & NEW #803 

SUNCHASER ONLY
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $466.38 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00



Notes
 

Line# 3 Item # Description
USERPART 0403.4016- TRIPLE DOME LIGHT W/ LED BULBS 230 LUMENS
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $47.95 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 4 Item # Description
USERPART 0408.1266- BULB #921 (10)
Model # Serial # Part tag

Sub Qty 2.00 Sub Dlr Price $8.88 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 5 Item # Description
USERPART SB232503- LIMIT SWITCH
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $17.19 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 6 Item # Description
USERPART 0121.2113-SLIDE OUT EKD SEAL F/EK SEAL BASE 1X15/16X35'
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $220.74 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 7 Item # Description
USERPART 0224.1053- SLICK DISC 12"
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $26.73 Sub Freight $0.00
Appr Qty 0.00 Appr Dlr Price $0.00 Appr Freight $0.00

Notes
 

Line# 8 Item # Description
F100237391 SLIDE OUT, T-MOLD, FASCIA 154" S/O TRIM W/1.5" LEG SLIDE OUT, T-

MOLD, FASCIA 154" S/O TRIM W/1.5" LEG, STARTED ON P087581, FOR 
TOPS AND SIDES

Model # Serial # Part tag
Sub Qty 0.00 Sub Dlr Price $0.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $75.89 Appr Freight $0.00

Notes
This would be used for the tp of the slideout. Please note that seals are reusable and do not need to be 
ordered.  

Line# 9 Item # Description
F100237390 SLIDE OUT, T-MOLD, FASCIA 180" S/O TRIM W/1.5" LEG SLIDE OUT, T-

MOLD, FASCIA 180" S/O TRIM W/1.5" LEG, STARTED ON P087581
Model # Serial # Part tag

Sub Qty 0.00 Sub Dlr Price $0.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $89.08 Appr Freight $0.00

Notes
This would be used for the sides of the slideout. This piece could be cut in half to do both sides. 



Please note that seals are reusable and do not need to be ordered.  
Line# 10 Item # Description

F100385005 CORNER CAP, BLACK SLIDE OUT EXTRUSION COVER SQUARE CORNER 
CAP, BLACK SLIDE OUT EXTRUSION COVER SQUARE

Model # Serial # Part tag
Sub Qty 0.00 Sub Dlr Price $0.00 Sub Freight $0.00
Appr Qty 2.00 Appr Dlr Price $0.94 Appr Freight $0.00

Notes
Top slide out caps.  

Line# 11 Item # Description
F100274625 CORNER CAP, SLIDE OUT, SQUARE W/ RADIUS, BLACK CORNER CAP, 

SLIDE OUT, SQUARE W/ RADIUS, BLACK
Model # Serial # Part tag

Sub Qty 0.00 Sub Dlr Price $0.00 Sub Freight $0.00
Appr Qty 2.00 Appr Dlr Price $4.16 Appr Freight $0.00

Notes
Slide out caps.  

Submitted Labor Amt $345.00 Approved Labor Amt $345.00
Parts & Freight $1,301.63 Parts & Freight $170.07
Total $1,646.63 Total $515.07

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


