
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10324
 
         Date In: 15 APR 24                       Author: MGRAY                 
   Promised Date: 19 MAY 24                     Stock No: 10781                 
                :                                   Year: 2023                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 2970RL                
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: 4/17 cmr will call to 
  Purchased Date: 24 OCT 22                             :                       
   Delivery Date: 25 APR 23                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3426P6643870                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      SERVICE CALL TO 1130 FREEDOM CT/DELLS CAMPGROUND     E    16715  KITCH
        SITE 144                                                              
1       COMPLAINT:  CUSTOMER STATES THAT ON THE LEFT AND THE W    1020   GRAND
                    RIGHT BOTTOM CORNERS OF BOTH SLIDE OUTS                   
                    THERE IS BIG GAPS IN THE SEALS- BIG                       
                    ENOUGH THAT YOU CAN STICK THREE FINGERS                   
                    INTO THE GAP- WOULD LIKE TO HAVE LOOKED                   
                    AT FOR WARRANTY PURPOSES-                                 
        CAUSE:      on off door side rear slide in a Swintek                  
                    slide out i found that the slide out                      
                    wasn't completely close after closing                     
                    the slide I explained to customer this                    
                    is perfectly normal to have a little                      
                    light through bottom corner blocks to                     
                    allow water out  also some other pics as                  
                    well of kitchen island sink customer had                  
                    spot a area under cabinet that looked                     
                    went I just think it's a stain no water                   
                    leaks                                                     
        CORRECTION: they can add steel wool in corner if                      
                    they like                                                 
EST     COMPLAINT:  CMR EMAILED STATING THEY DAMAGED THE     E    16715  KITCH
                    CORNER TRIM AND RADIUS WRAP ON CORNER OF                  
                    SLIDEOUT DUE TO TRASH CAN IN PATH OF                      
                    SLIDE WHEN CLOSING.                                       
        CAUSE:      on door side slide by entry door I found                  
                    damage t molding and radius wrap or j                     
                    wrap will need t molding and j wrap                       

Continued on page 2
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   Work Order : 10324     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: estimate...                                               

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   SC SC        SERVICE CHARGE              E-16715    0.00   115.00      0.00
    1 SSI       SLIDE SEALS INSPECTION JS   W-1020     0.60   115.00     69.00
  EST EST       ESTIMATE               JS   E-16715    0.20   115.00     23.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-16715    1.00     1.73      1.73
   SC  SC        SERVICE CALL               E-16715   25.00     3.75     93.75

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16715           0.00     23.00      0.00     95.48      6.53       125.01
W    1020            0.00     69.00      0.00      0.00      0.00        69.00

       Totals        0.00     92.00      0.00     95.48      6.53       194.01
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