
Warranty Claim Form Date: 6/19/2024

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE2221N3426979

Imagine 17MKE

Retail Purchase Date: 4/25/2022

Work Started: 6/13/2024

Work Completed: 6/14/2024

 

Claim Status: Paid

Dealer Work Order #: 10321

Unit Offline Date: 12/1/2021

 

Claim #: 810802

Labor: $230.00

Parts: $635.66

Shipping: $161.94

Total: $1027.60

Notes: Sg 5/16/24 Case #610694 GDRV will replace recliner as a professional courtesy to assist the customer.

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

Linda Mathys

904 Honey Bear Ln
Waupaca, Wisconsin 54981-1074
United States

920-379-4443

Operation Line # 1

Flat Rate Code: 680021 Chairs - R&R Recliner Fault Code: Damaged/Maintenance

Problem: Pull handle on the foot rest broke so the foot rest can not be released. Claim 
#00610694

Hours: 2

Cause: Recliner is inoperable - Pull handle broke. Amount: 230.00

Remedy: R & R recliner. Claim #00610694 Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

682990 SOFA LEFT ARM RECLINER 
SECT. LEVI PEBBLE HEAT/LIGHTS/
MASSAGE

SOFA LEFT ARM RECLINER SECT. 
LEVI PEBBLE HEAT/LIGHTS/
MASSAGE

1 1 635.66


