
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1888128

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FPUA24NP097516
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUF253FBS
DEALER RO # 10315

CLAIM START DATE 04/18/2024
CLAIM END DATE 05/16/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-43-24-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-18 11:42:25 :: Complaint: Front decals are peeling in 
several places. Cause: Decals are peeling. Correction: Need complete replacement of all front decals on cap. 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $230.00

Serial# Appr Hrs 2.00 Appr Labor Amt $230.00

Notes
 

Part
Line# 1 Item # Description

F100224839 DECAL, PUMA, PALOMINO LEGEND, FR-19-70911D
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $14.35 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $14.35 Appr Freight $3.19

Notes
 

Line# 2 Item # Description
F100225049 DECAL, PUMA, LG PUMA LEGEND, FR-19-71955B
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $38.29 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $38.29 Appr Freight $3.19

Notes
 

Line# 3 Item # Description
F100225036 DECAL, PUMA, FRONT DIE CUT #78, FR-20-75788C
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $37.11 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $37.11 Appr Freight $3.19

Notes
 

Line# 4 Item # Description
F100225039 DECAL, PUMA, FRONT DIE CUT #86, FR-20-75879B
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $54.95 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $9.07 Appr Freight $3.19



Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S4272729.  
The approved cost has been adjusted to $6.98 + state allowed mark-up of 30%.  
 

Line# 5 Item # Description
F100225024 DECAL, PUMA, FRONT DIE CUT #51-LH, FR-20-75653A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $13.38 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $13.38 Appr Freight $3.19

Notes
 

Line# 6 Item # Description
F100224265 DECAL, PUMA, FRONT DIE CUT #69-LH, 2021, FR-20-75775A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $9.22 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $9.22 Appr Freight $3.19

Notes
 

Line# 7 Item # Description
F100224267 DECAL, PUMA, FRONT DIE CUT #71-LH, 2021, FR-20-75776A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $6.16 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $6.16 Appr Freight $3.19

Notes
 

Line# 8 Item # Description
F100225030 DECAL, PUMA, FRONT DIE CUT #51-RH, FR-20-75653A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $13.38 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $13.38 Appr Freight $3.19

Notes
 

Line# 9 Item # Description
F100224266 DECAL, PUMA, FRONT DIE CUT #69-RH, 2021, FR-20-75775A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $14.91 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $14.91 Appr Freight $3.19

Notes
 

Line# 10 Item # Description
F100224268 DECAL, PUMA, FRONT DIE CUT #71-RH, 2021, FR-20-75776A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $10.94 Sub Freight $3.19
Appr Qty 1.00 Appr Dlr Price $10.95 Appr Freight $3.19

Notes
 

Labor
Line# 2 Operation Code Operational Description

RC-042-05-00-004214 22V556, 2022-368 - LCI AWNINGS 22E-055 - INSPECTION ONLY - Recall/Awning/
Inspect/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-15 15:48:19 :: Complaint: 22V556, 2022-368-LCI 
Awnings 22E-055 Cause: 22V556, 2022-368-LCI Awnings 22E-055 Correction: Inspection completed. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50



Notes
photos are required
Attached photos. Thank you!
flat rate per TSB 

Submitted Labor Amt $287.50 Approved Labor Amt $264.50
Parts & Freight $244.59 Parts & Freight $198.72
Total $532.09 Total $463.22

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


