
Warranty Claim Form Date: 5/8/2024

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3024R6650860

Imagine 2500RL

Retail Purchase Date: null

Work Started: 4/29/2024

Work Completed: 4/29/2024

 

Claim Status: Paid

Dealer Work Order #: 10307B

Unit Offline Date: 3/26/2024

 

Claim #: 798413

Labor: $149.50

Parts: $0.00

Shipping: $0.00

Total: $149.50

Notes: JS 04/29/24 650002 (updated code) 170010 (updated code)

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

Operation Line # 1

Flat Rate Code: 650002 Base Cabinets - Repair Base 
Cabinet

Fault Code: Improper Installation/Build

Problem: Sharp staple protruding from cubby in the bathroom. *Not sure on correct labor 
code

Hours: .3

Cause: Staple was not installed all the of way and was very sharp. Amount: 34.50

Remedy: Used a small set of cutters to remove the staple. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 710020 Ducting - Repair Roof AC Ducting/
Plenum

Fault Code: Improper Installation/Build

Problem: AC ceiling vent in the bathroom is rattling. Something is loose in the duct. Hours: .5

Cause: Piece of plastic is flapping inside the vent. Amount: 57.50

Remedy: Removed the ceiling vent and cut the plastic away. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 170010 Lippert Electric - R&R Head 
Assembly

Fault Code: Improper Installation/Build

Problem: The slide room lip is rubbing on linoleum when slide out comes in. Hours: .5

Cause: There is a lot of debris beneath the slideroom lip getting drug across the floow when closing the 
slideroom and there was a chunk of tape on left underside of slideroom.

Amount: 57.50

Remedy: Vacuumed up the debris from under the slide lip and tried wiping exterior underside of the floor 
but it is not dirty. Pulled the chunk of sticky tape from under left side floor. We suggest putting a slide ski 
that goes on interior floor for slide to go on top of.

Sublet Repairs: 
$0.00

Manufacturer #: Model #: Serial #: 


