
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1894457

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FFLE24P1904372
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLF524BBS
DEALER RO # 10287

CLAIM START DATE 04/24/2024
CLAIM END DATE 06/03/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-24 10:19:44 :: Complaint: Rear cabinet door above 
stove is broken. Cause: Broke apart from manufacturer not glueing edges well enough. Correction: R & R cabinet 
door. Additional Note :  greeneway@dealer-advisors.com, 2024-04-24 10:20:48 :: Door measurements are 28" 
wide by 9 3/4" tall 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.40 Appr Labor Amt $46.00

Notes
 

Part
Line# 2 Item # Description

F100345241 CABINET DOOR - SOP: SQUARE - NEWPORT ASH - 28" X 9.75" - V# 
609101 | X

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $51.88 Sub Freight $19.48
Appr Qty 1.00 Appr Dlr Price $51.88 Appr Freight $19.48

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-73-01-00-000739 Fenderskirt - Exterior/Fender Skirts, Wheel Well/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-01 07:55:02 :: Complaint: Fender skirt on door side of 
the unit is cracked. Cause: Fender skirt was cracked from factory. Correction: Replace fenderskirt. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $34.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
 

Part
Line# 1 Item # Description

F100146066 FENDER SKIRT - PFL: TANDEM - GUNSMOKE - V# TS19-18C20019GS | X
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $51.03 Sub Freight $32.60
Appr Qty 1.00 Appr Dlr Price $51.03 Appr Freight $32.60

Notes



 

Submitted Labor Amt $92.00 Approved Labor Amt $80.50
Parts & Freight $154.99 Parts & Freight $154.99
Total $246.99 Total $235.49

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


