REFRIGERATOR CHECKLIST FOR
WARRANTY REQUEST

‘WARRANTY

=URRION

FURRION® REFRIGERATOR CHECKLIST FOR WARRANTY REQUEST

Once completed - E-mail to support@Furrion.com
*Incomplete or inaccurate information will delay processing. Replacement parts will be shipped unless otherwise noted.

Dealer Name: E2. 502 hibng )2 4 Dealer Account #: 005 0G D—
Dealer Phone:_ 7|5 — 3 25=5S [ E-maif:@ﬁﬁé&@@@?/ﬂnﬂb«%ﬂﬂ. om
Dealer Contact: Aasp 8 Fi2io140) Dealer PO #:

Customer Name: {1 / ¢ Hbe=l RORILLAarz,) Original Owner: Yes No

Shipping Address: & AQ 2 STHTE iy (3 S Case: 53R 0 /’)?q

City: WISCoNSIA EAPIODS State: /b 7. Zipp 54494/

Coach Manufacturer: ZZAND NESIEr Model of Coach: ZIFLECTION. Floorplan: 2 (eCRD
Complete CoachVIN#: 5 #3 Fr2.312 2/ 524{-71‘0 24 Year of Coach: X632 >

Date of Manufacture: _ 22¢ 2 2 Original Date of Purchase: _04~4¢. R0 24
Model #: F CR16DC ASA ~SS Serial #: /000124267 6052200036

Nature of the Complaint & Troubleshooting Performed:
Costomur shakes cr}dea(, will not get cold enous

Uep; ‘FL(-C‘C Iara(hv u,| H:M),, ual',ii-af( > etc.

Diagnostic Information

Is there a visible refrigerant leak within or behind the refrigerator? ~ Yes CInNo[]
If Yes Photo Required - Click Box Below to Add Photo

eepmbreree ok [falealcs identified, no additional testing is required  ***xwmexintxrss
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=—URRION REFRIGERATOR CHECKLIST FOR

Does compressorrun?  Yes[TX] No[ ]

Starting Amps: 7.5- Bamps ACVolts: X DCVolts: _[3-]

*If 12v*

Wire Length:_ 30 ¥ gize: %ga
With refrigerator running (battery only), What is the voltage drop between the battery and Refrigerator
Terminal Block? _(). 53

With converter on (shore power), What is the voltage drop between the Battery and Refrigerator Terminal
Block? _ .S$ v {7
Does light operate? ~ Yes E No[]
Does door seal and latch properly (If equipped)? YesRx] No[] . The :
5
Is there airflow through the front vent (Use piece of paper to check)? Yes[ | No[ ]~ = o

FPop 4
Does compressor cycle onand off?  Yes[X] No[] £ vent
Temperature Checks
Temp control set to mid setting

Ambient temperature in RvV: _ 7% °L
Prior to Operating After 2 Hour Run Time

L] —~ 0=
Fresh Food: "1/ £ Freezer: 2/ F Fresh Food: _3 8% Freezer: =X
Wine Compartment (14CUFT only): Wine Compartment (14CUFT only):

Amp Draw: 9..2/

Please note: Submitting this form does not guarantee your claim will be paid or replacement will be issued. Furrion may request
additional details based on the documentation you have completed.

===
As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are
our primary concerns, Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lcil.com.
Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.
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Additional Refrigerator Troubleshooting: 16-20cu.

Once completed — E-mail to customerservice@Ici1.com
*Incom or inaccurate information will d rocessing.

Test 1: Use function button to turn off unit wait 5 mins and turn back on. See if unit starts back up and cools
normally.

Results: \["5 .il‘ '5)(&(](5 bﬁdf_ “R

Test 2: Do a "hard reset". This can be done by removing the unit from shore power, disconnecting the
battery, and disconnecting the solar system in the RV. Let sit for 5-10 mins and restore power. See if unit
starts back up and cools normally.

Results:

Test 3: Check fuses (2 — 40-amp blade fuses) on the control board in the top of the unit. Remove and
reinsert. Check continuity of the fuse to determine if they are blown.

r
Results:  -T\J5¢9 an 3&139

Test 4: Check for any loose or disconnected terminals on the control board, compressor control module, and
the connector between the control module and the compressor.

Results: Commaﬁms [O'OIL 36&7{

Test 5: The wire pigtail coming off the unit has 3 wires on it; disconnect the green wire. Check operation. You
may need to wait 5-10 mins for the unit to try restarting. If it starts operating, there is a short to ground on
the refrigerator. Check for loose or pinched wiring. Be sure to check wires between the compressor control
module and compressor.

Results: Fmdf}c pusrllS ks cJMnJ heellref P

Test 6: Bench test on an alternate power source that is not the RV. Check operation.

Results: ND LL&"M

Please note: Submitting this form does not guarantee your claim will be paid or replacement will be issued. Furrion may
request additional details based on the documentation you have completed.
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