M Gma il Alix Mongiat <alix@dealer-advisors.com>

Claim 878585

Amanda Bennett <amanda.bennett@granddesignrv.com> Thu, Mar 13, 2025 at 1:33 PM
To: Alix Mongiat <alix@dealer-advisors.com>

Good afternoon,

| apologize for that. Can you submit a new claim referencing the original claim and we can get that paid for
you?

Thank you,

Amanda Bennett

Warranty Claims Processor

Grand Design RV

11356 CR2

Middlebury, IN 46540

888-825-2820

574-825-9249 — fax
amanda.bennett@granddesignrv.com

www.granddesignrv.com

This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for
the use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that
any disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this
electronically transmitted information is strictly prohibited.

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, March 13, 2025 8:24 AM

To: Claims <claims@granddesignrv.com>
Subject: [EXTERNAL] Claim 878585

Good morning,
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Claim 878585 has one lined denied claiming that the dealership didn't do the job that was approved, however, if you look
at the part the part is a 2 pack as stated on the claim. All 4 dust caps were replaced.

Please approved this.

Thanks,

Alix Mongiat

Warranty Administrator

iClaims Services
www.iclaimsservices.com

A Route 66/RVSurance Affiliate Company

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

ECAUTION: This email originated from outside of the
iorganization!

: DO NOT follow guidance, click links, or open attachments unless the email is expected and/or you trust
ithe sender.
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